
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mobile Banking Privacy Policy 

 

This Mobile Banking Privacy Policy describes the types of information that is collected (directly or through 

service providers) in connection with the mobile application ("App") and related services (collectively, the 

"Services") offered by Rockland Trust ("the Bank”).  This Mobile Banking Privacy Policy is intended to 

supplement the disclosures in the Bank’s Privacy Policy that you have already been provided with in connection 

with other products offered or provided by the Bank.  In the event of any inconsistency between the Privacy 

Policy and this Mobile Banking Privacy Policy, the Privacy Policy shall govern. 

 

Why We Collect Information 

The Bank’s App(s) may request your permission to access information, media, or features on your mobile 

device, such as location, camera, contacts, and/or other features to enrich App features you have enrolled in, 

simplify your user experience, and improve our Services.  

Information We Collect 

The type of information we may collect regarding your mobile device can include:  

 Device settings  

 Unique device identifiers  

 Information about your location  

 Information about your contacts 

 Information about your photos when taking a picture 

 Analytical information that may assist with diagnostics and performance  

 

Some information is collected automatically and does not require any action on your part.  

 For your convenience, you may be asked to grant permission for access to your mobile device's contact 

list.  This information may be collected when you use certain Services that are dependent on your 

mobile device contact list (such as Person to Person Payments). 

 For your convenience, you may be asked to grant permission for access to your mobile device's 

geolocation data. This information may be collected when you use certain Services that are dependent 

on your mobile device’s location (such as the location of an ATM or branch locations).  

 For your convenience, you may be asked to grant permission for access to your mobile device’s camera 

and/or photos.  This information may be collected when you use certain Services that are dependent on 

your mobile device camera (such as depositing checks).   

 

Before granting access to this information, you may be prompted to give the App that permission.  If you do not 

wish to grant that permission, you may decline. If you decline access to your mobile device, some of the 

functions of the App may not be available, e.g. if you decline access to your camera, then you will not be able to 

deposit a check via the App. If you later change your mind, those permissions can be updated in your device's 

settings.  

Please contact the Bank regarding questions about the information included in this Mobile Banking Privacy 

Policy by: 

 

Calling Toll Free (800.222.2299) 

You can also access the Bank's Privacy Policy at  

(https://www.rocklandtrust.com/about-us/explore/privacy-policy ). 

https://www.rocklandtrust.com/about-us/explore/privacy-policy

