M O d =

Positive Pay
Getting Started

Accessing Positive Pay
Exceptions Processing
Submit Issued Check File
Add Check



Getting Started

Accessing Positive Pay

1. Go to RocklandTrust.com.

2. Login to Online Banking.

ROCKLAND

BANK —

Locations Careers Rates ContactUs AboutUs FAQs & ACCOUNT LOGINS

Where Each Relationship Matters® Personal ~ Small Business ~ Commercial ~ Wealth & Investments ~ Learning Center | Q Search

Apple Watch

Monitor Your Accounts in No
Time

Check your account balances and recent transactions quickly and
easily on your Apple Watch,

3. Select Commercial from the left navigation bar.
4. Select Positive Pay.

ROCKLAND
TRUST
Select the ‘Actions’ link to the right of your account group name to nickname your account group.

Accounts.

ARE YOU PLANNING ON TRAVELING?

Messages - To avoid disruption using your debit card, please notify us prior to traveling out of
state or the country. You can do this by visiting a branch, calling us at 508.732.7072,
-
-

Move My Money or using YourBanker, or the Services tab in online banking or mobile banking.
4
Activity Center
Accounts
Bill Pay
Alerts ACCOUNT OVERVIEW
Statements
—_— Commercl | : w3127 1078
Services
SenEs o e $14,733.72 $411
Cu e 314 72 341
Locations
Schedule an Appointment TEST ACCOUNT **45¢ :
$6,569.77 $6,91C
Frequently Asked Questions C ¢ $6,569.77 $324
Log Out
$18,588.35 $29,068
1o conac wans



https://www.rocklandtrust.com/

Accessing Positive Pay (Continued)

You are now on the Positive Pay homepage, from here you can:

e Decision exception items
e Load anissued check file
e Add asingle check

posicve Pay

Exceptions Add Check  SubmitIssued Check File

(@ NOTE: Exceptions will be given a decision of Return if no decision has been made by 11:00 AM Eastern Time (US & Canada).

Accounts Search PosPay Exceptions
All Accounts N O\ Search
Status Exceptions Hidden
Decision Needed N

No Exceptions

Total Exceptions (1) $1,080.00  Total Decisioned (1) $1,080.00

In this guide, you will find instructions for the most commonly used Positive Pay features.

For additional assistance, reach out to your Treasury Management Officer, or email
RTCCashManagement@RocklandTrust.com.



mailto:RTCCashManagement@RocklandTrust.com

Exceptions Processing

Exceptions Processing

Use the Exceptions Processing page to manage exception item activity. You can make
pay and return decisions on all items from this page. Use the following images and
corresponding numbered descriptions to understand how to use the Exceptions
Processing page.

posiive Pay

Exceptions  Add Check  Submit Issued Check File

(D) NOTE: Exceptions will be given a decision of Return if no decision has been made by 11:00 AM Eastern Time (US & Canada).

Accounts Search PosPay Exceptions
@ All Accounts @ ! Search
Status $128.00 Unauthorized ACH Transaction
Al S Account Name: ckg 4207 Account Number: ****4207
Paid Date: 11/10/2022 SEC Code: CCD
$128.00 Unauthorized ACH ... Description: Sample Business Transaction Type: Debit
@ ||
Company ID: 123456789

$1,596.53 Unauthorized ACH ...

@ Pay
@ Pay Return

Total Exceptions (2) $1,724.53  Total Decisioned (2) $1,724.53 @

@ (Optional) Select an individual account to process exceptions for.

@ Select the exception reason row in the Decisions Needed section to display each
exceptions. Possible exception types are as follows:

Duplicate Paid ltem — the item was previously paid.

Paid Not Issued - the item was never loaded into the system as an issued check



Exception Processing (Continued)

Previously Paid ltem Posted - the item was previously paid.
Voided ltem - the item was previously voided.

Unauthorized ACH Transaction - the item is an ACH fransaction that was flagged as an
exception by the ACH authorization rules defined for the account on the ACH
Authorization Rules page.

*Note: If you have a valid check posted against your account with a “mismatch” exception
reason due to a discrepancy with the check number or dollar amount -
1. Mark the item as Pay

2. Email RTCPositivePay@RocklandTrust.com the following information:
o Check #
o Dollar amount

o Brief description of issue (Ex: Please adjust check #, it should be #12345)

@ Select an individual transaction to display the following tfransaction details. The details
depend on the type of fransaction. The check image will be presented when possible.

Amount: The amount of the item that has been presented for payment.
Check #: Check number associated with the fransaction.

Account Name: Type of account and last 4 of the account number.

Account Number: Masked account number.

Paid Date: Date transaction posted to the account.

SEC Code: SEC Code the transaction was originated with (PPD, CCD, CTX).

Rule Name: A description of the ACH rule.

Transaction Type: Debit or Credit.

Company ID: A unique number associated with the Originator.

Transaction Description: An optional description that can be used to validate ACH

tfransaction data.

Click Pay or Return after reviewing each Exception.

If the exception is an ACH fransaction, after clicking Pay, a button to Add an ACH

authorization rule will be available = . Adding an ACH rule will reduce/eliminate future ACH
transactions from creating an exception.


mailto:RTCPositivePay@RocklandTrust.com

Exception Processing (Continued)

To create arule:

Click Pay

Click Add ACH Rule

Required: Enter Client, Rule Name, Company ID, SEC Code & Max Allowable Amount
Select Debit or Credit

(Optional) Enter Transaction Description (Typically the Vendor Name)

Click Save Changes

AN S e

Client search = ACH Authorization Rules

Add record

Client Rule Name

Client search

Company ID SEC Code

ALL - All SEC Codes v

Debits or Credits Max Allowable Amount

Transaction Description

Cancel Save and Add More Save Changes

Once all exceptions have been reviewed and marked pay or return, Total Decisioned # and
amount should match Total Exceptions.

@ Click Submit Decisions.



Submit Issued Check File

Submit Issued Check File

The Submit Issued Check File screen is used to upload issued check files.

The File Mapping Type
represents the file format that

Positive Pay | has been defined for your

issued check file.

Exceptions AddC aomit Issued Check File Select a file to process: Enter a file
path and name, or browse to the

location of the issued check file

File Mapping Type

Click Process File to upload
the file to the Bank

Once a file is uploaded and processed, a window will be displayed indicating the processing
status. The following is a list of the possible processing statuses:

e Unprocessed: The file has been uploaded, but has not yet been processed.

e Processed: The file was processed successfully.

e Processed with Exceptions: The file was processed successfully, but duplicate checks were
not loaded.

e Rejected: The file was rejected due to one of the followingreasons:

o A mismatch between the number of items/amount entered on the screen and the
number of items/amount contained in the file.
o The file format did not match the format selected.



Add Check

Add Check

The Add Check screen is used if a check was manually written or was otherwise not included
in the electronic issued check file that was submitted. *Payee is a required field for customers
using Payee Maich.*

Positve pay

Exceptions | Add Check | Submit Issued Check File

Amount Payee (optionz Account
1 0.00 ABC-1234
Issue Date Check Number
1111572022

Amount: The amount of the check.

Issued Payee: The issued payee name for this check. If on Payee Match, you are required to
input the payee name.

Account: The Client/Account ID is the nickname or description that identifies this
account.

Issued Date: The issued date for this check.
Check Number: The check number of this item.

Auto-Increment Check Number: Checking this box will increment the check number by
one after each check submission.

Member FDIC
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