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Online Enrollment

Enrollment

1. Go to https://www.RocklandTrust.com

2. Click the ‘Account Logins’ button.

ROCKLAND

————— BANK—

Locations Careers Rates ContactUs AboutUs & ACCOUNT LOGINS

Where Each Relationship Matters® Personal ~ Small Business ~ Commercial ~ Wealth & Investments ~ Learning Center | @ Search

v % You're our most important relationship.
At Rockland Trust, ; B ;
we're

inspired by great
relationships.

“Highest Customer Satisfaction with
Retail Banking in New England.”

Rockland Trust Awarded Highest Ranking in J.D.
Power 2017 U.S. Retail Banking Satisfaction Study
Among New England Banks.

READ THE PRESS RELEASE

Live Chat (O

3. Click on ‘Enroll’ under the Personal Bankingtab.

ROC K LA ND ps ContactUs  About Us @ ACCOUNT LOGINS
SRR Investment Accourits Business Banking

Where Each Relatlonship Matters®

h & Investments  Learning Center | @ Search

Login to your accounts

Enter your username _ LOGIN

Forgot IR | Enroll | Bill Pay Demo  Security

Business Customers; To enroll in Business Online Banking, please click on the
"Business Banking" tab above.



https://www.rocklandtrust.com/

Online Enrollment

4. Enter the required fields: Customer Last Name, Social Security Number, and Date of Birth.

5. Click the ‘Continue’ button.

ROCKLAND

Electronic Banking Enrollment

LAaT HamMEs: BOCIAL JECURITY HUBIBER:

IDATE. OF BIRTH:

6. Click the ‘Go to Login’ button.

@ Congratulations!

Congratulations! You have successfully moved closer 1o a betler way of banking

Login ID: 1860415




Online Enrollment

7. Select the location where you would like to have a Secure Access Code delivered.

ROCKLAND
TRUST

8. Enter the Secure Access Code in the box once it has been received.

Note: Secure Access Codes are only valid for 15 minutes. Click the ‘Submit’ button.

OCKLAND
K TRUST

Enter your Secure Access Code




Online Enrollment

9. Establish your new password following the requirements listed and click the ‘Submit’
button at the bottom of the page.

ROCKLAND

TRUST

Please set your new password:

New Password

Confirm New Password

Password must be at least 8 characters long.
Password can be no more than 20 characters long.
Password must contain a minimum of 1 numbers.

Password must contain a minimum of 1 lower case characters.
Password must contain a minimum of 1 upper case characters.
Password must contain a minimum of 1 special characters.

Password may not contain the following characters <=

10. Validate the information in the userprofile.
11. Make the necessary changes (ifapplicable).

12. Click the ‘Submit Profile’ button at the bottom of thescreen.

ROCKLAND

TRUST

Please review and updats your profile

PREFIX FIRST NAME * MIDDLE HAME

Zample

LAST MAME = SUFFI

E-MAIL ADDRESS =

ample@company.com

ADDRESS 1+

23 Main Sereet

ADDRESS 2

COUNTRY =

United States

any STATE * e

Rockland Massachuserrs . 12345

FHONE COUNTRY *

United States

HOME PHONE * WORK PHORE

(5975551217 (512)555-1213

Back to Login Submit Profile



CKLA

ND
TRUST

Online Enrolliment
13. Read the Online Banking Agreement and scroll down to the bottom to accept.

i ROCKLAND TRUST ONLINE BANKING AGREEMENT
ogin

IMPORTANT

This Online Ear‘”‘"r-g'ee'n{'ul “Agraement’) i betweeen you and Rockland Trust Campany. This Agreement ;u.er'v.purwemﬁc:dar‘: Truats anline Banking senices 102 “Servee o Online Banking 33 wel & @y wansacians ity may

Disclaimer nd Trust through the Service ("Oniine Transacsion:

55 Gevice. You agree to be bound o the terms

Service, that you slect to use a 58t out Delow.

Certain important cerms appiicable to all services of Onine Banking. Uniess omenwise o
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e in this Agreement. an

outin the Definitio

at are linked to the Service throu
sociated servicss, "duj\rg e Bil Payment

ving your Accounts
‘and condisons applicable to any other

section in Part V- DEFINITIONS at the end

this Agreement.

This Agreement does not cover s you may make through the branch
and itis subject o, Applicable Law. Please read this document carefully. as

cussesin

detailyour rights and responsibiices when e

By dicking on th "l Accept” button € t0 use the Service, you acknowledgs that:
ce.

p
e through o

any Online Transactions you inii

nd that you print or Storea copy of this Ag 3
PARTI

ONLINE BANKING SERVICE FEATURES

This f the Agreement describes the general fea

res,

WHO IS ELIGIBLE

You are eiigble to use Online Banking ifyou maintain an open ACcountchecking. savings andior loan) and hai

ACCESS
To use Oniine Banking, you must have a Compuser or a mobile Insermet-enabled access o
eomplete 2n enroliment and/or other set-up process and associated formi

keep it with your recor

i
proved by us in our sole and excl

=
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secuted this Agreement. and if we have otherwise:
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nsactions through the Service

ing n the Service and when conduc
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page on our website at wwaw Rockiand Trust com
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ervice, as described further beiow.
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d an email address. To register
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o have access o the Iniem
ine Banking will enabie you to acc

Oniing Bankin

through and that are eligible for access with Online Banking You car o
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ased upon the identi

50 the Service 2t any time without
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14. Click on the ‘I Accept’ button to formally accept the Online Banking Agreement.

ACCEPTANCE OF AGREEMENT

read, understood, and ag

ou acknowiedgs that you ha

button and/or proceeding to use the Service. y

By dlicking ont

IMPORTANT: PRIOR TO CLICKING ON "1 ACCEPT" BELOW, PLEASE PRINT AND RETAIN THIS AGREEMENT FOR YOUR RECORDS.

Member FDIC
Equal Housing Lender

be bound by this Agre

rms and conditions associated with your use of the Senvice. including any Online Transactions y

through the Service



Login Process & DeviceRegistration

Login Process

1. Click the “Account Logins’ button.

ROCKLAND

BANK —

Locations Careers Rates ContactUs AboutUs & ACCOUNT LOGINS

Where Each Relationship Matters® Personal ~ Small Business ~ Commercial ~ Wealth & Investments ~ Learning Center | @ Search

PN You're our most important relationship.
At Rockland Trust, 7 X P P
we’re

inspired by great
relationships.

“Highest Customer Satisfaction with
Retail Banking in New England.”

Rockland Trust Awarded Highest Ranking in ].D.
Power 2017 U.S. Retail Banking Satisfaction Study
Among New England Banks.

READ THE PRESS RELEASE

Live Chat (O

2. Enter your User ID under the ‘Personal Banking’ tab and click ‘Log In’.

R s ContactUs  About Us & ACCOUNT LOGINS
- BANK— Personal Banking Investment Accounts Business Banking
Where Each Relationship Matters® b & Investments  Learning Center | & Search

Login to your accounts

Forgot IR | Enroll Bl Pay Demo | Securlty

mers: To enroll in Business Online Banking, please click on the
*Business Banking® tab above.




Login Process & Device Reqistration

3. Click on the ‘Log In’ button.

ROCKLAND

TRUST

|||||||||

Remember me Forgot your password?

| am a new user.

4. Select the location where you would like to have a Secure Access Code delivered.

5. Enter the Secure Access Code in the box once it has been received.
Note: Secure Access Codes are only valid for 15 minutes.

6. Click the ‘Submit’ button.

ROCKLAND

TRUST

Enter your Secure Access Code




Login Process & Device Reqistration
7. Select the appropriate registration option.

NOTE: Are you at a private computer that you will use regularly to access online
banking? If so, you can register your browser for future access. If you are at a public
computer, select ‘Do Not Register Device' and this computer will not be registered. To
register your computer we will place a cookie in your browser. Your PC must be
configured to accept 'cookies' from this site. The next time you log in, you will only need
to enter your User ID and password.

ROCKLAND

TRUST

Device Registration

Access Code Accepred.

Do Not Register Device

Register Device

Forgot your password?

1. Click the ‘Forgot your password?’ link on the passwordscreen.

ROCKLAND

TRUST

|||||||||

Remember me I Forgot your password?l

| am a new user.



Login Process & Device Reqistration

2. Enter your Username in the box.

3. Click the ‘Submit’ button.

ROCKLAND
TRUST

4. Select the location where you would like to have a Secure Access Code delivered.

ROCKLAND
TRUST

Send your Secure Access Code to:

| have a Secure Access Code

SMS - [ood) xoox - 5531

SMS - (poox) xooc - 0718

Phone to - poo) oo - 3417

E-mail - :poooeipencen@oooasnking. oom



Login Process & Device Reqistration

5. Enter the Secure Access Code in the box once it has been received.
Note: Secure Access Codes are only valid for 15 minutes.

6. Click the ‘Submit’ button.

ROCKLAND

TRUST

Enter your Secure Access Code

7. Select a new password using the requirements listed.

8. Click the ‘Submit’ button.

ROCKLAND
TRUST

Paszword must be at least 8 characters long.
Password can be no more than 20 characters long.
Password must contain a8 minimum of 1 numbers.

Password must contain a minimum of 1 lower case characters.
Password must contain a minimum of 1 upper case characters.
Password must contain 3 minimum of 1 special characters.

Password may not contain the following characters <=

Note: You must be on a registered computer and browser to perform this action. If you are
not on a registered computer and browser, please call 508.732.7072.



Accounts Overview

Account Overview

1. Onthe Account Overview screen, a listing of accounts will appear in the middle of the screen.

2. The ‘Transfer Money Now’ option on the top right corner of the screen is a direct shortcut to
the ‘Transfer Funds’ option within the ‘Transactions’ menu.

)

3. Click on the pencil -~ icon next to the Group Name to rename the group.

NOTE: See below under Account Grouping to learn how to create groups.

4. Click the printer icon ‘= |shown above the account listing to print a listing of accounts.

5. To view your account details and transaction history, click on the account and it will bring
you to the ‘Account Details’ page.

Choose 'Edit' to nickname your accounts and change the order in which they appear. Select any account for more details. X

Accounts ) 5 — Transfer Mon ey Now >

E2* Messages

Chat RTC DDA **8888 : Work Account ¥#%9999

Avallable Balance $7.40 Avallable Balance $24.48
Transactions Current Balance $7.40 Current Balance $24.48
Branches .

PERSONAL LINE OF CRE... **2345 - PERSONAL LINE OF CRE... #*3457
Services Available Balancs $0.00 Available Balance $0.00

Current Balance $51.00 Current Balance $1.00

Help

Settings

Log Off




Account Details and Transaction History

Account Grouping
1. Click and drag the selected account to the tray icon that appears on your screen.
2. You will then be prompted to name your group.

3. Click on the carrot © icon to collapse/expand group.

Grouping Accounts

Household Expenses & @ A
Mortgage **2222 : Savings **7890
Available Balance $24.48 Avallable Balance $7.40
Current Balance $24.47 Current Balance $7.41

Home Improvements **2222

4. To only view selected accounts within a group, click the carrot ~ icon to view/collapse the group.

CHECKING 2 =
Main acct ¥*3572 " Second checking **3580 .
Ayvallable Balance £60.09 Available Balance £3.32
Current Balance $60.05 Current Balance $332

SAVINGS & B



Account Details & TransactionHistory

Account Details & Transaction History

1.

Listings of the details associated with the account are listed in the grey box
below the account name.

A listing of historical transactions associated with the account appears below the
gray box. The newest transactions will appear on top bydefault.

NOTE: Transactions performed the same day which are waiting to post to the
account will appear as ‘Pending’ in red type. All historical transactions will display the
date the transaction posted to the account.

¢ RTC DDA **8888 Awailab ?40
Last Updated: 9/14/2017 3:24 PM

\ Search transactions = Filters @ Details Q =

Current Balance $7.40  Available Balance $7.40
Collected Balance $7.40 Last Statement Date 8/25/2017

Description Amount ~

SEP 13 ONLINE TRANSFER TO SV Xx0999 - 5(:)._0__ 1
S ONLINETRANSFERTO SV XX9999 ; S?‘_O_1
AUG 30 ONLINE TRANSFER TO SV X999 - 5?;0__ 1_
AUGZ3  ONLINE TRANSFER TO SV 1049999 - S{:)._L'J_ 1

- $0.01

OMLINE TRANSFER TO SV XX0999



Account Details and Transaction History

3. Click on the ‘Export’ button on the right side of the screen to display a listing of available
formats. The export will include all transactions specified in the filter by the user.

Q. Search transactions = Filters @ Details ) i

Current Balance $60.76  Available Balance $60.76
Collected Balance $60.76 Last Statement Date 8/31/2017

Description Amount
A3l ONLINETRANSFERTO DD 303580 (30.01)
AUG28 N[ NE TRANSFER TO DD XX3580 (30.50)



Account Details and Transaction History
Account Conversations Inquiry

1. Click on the ‘Message Icon’ in the top right hand corner of the page to initiate a secure
message.

¢ COMMERCIAL CHECKING *#3572 076
Last Updated: 91452017 2:42 PM

Q. Search transactions = Filters () Details @ = L

Current Balance $60.76 Available Balance $60.76
Collected Balance $60.76 Last Statement Date 8/31/2017

Description Amount

2. All account details will be automatically filled in. Type the inquiry in the ‘Message’ box and
click the ‘Send’ button.

Conversations

Account Inguiry

with
Customer Service

Subject

Inquiry regarding account: DDA-XXXXXI572 4  SUpported Atachments

PFA=szape= =

sl n

Account Type COMAMERCEAL CHECKING
Account WK

Description COMMERCIAL CHECKIMG




Account Details and Transaction History

3. If applicable, include supported attachments.

Subject

Inquiry regarding account: DDA-XXXXX8888 & Supported Attachments
Supported attachment file types: .ach, .ddf, .doc, .docx, .log, .pdf, .ppt, .pptx, .prn, .rtf, .text, .t, .wpd, .xIs, .xIsx *

Message *

P



Activity Center

‘Activity Center’ lists all user activity initiated from within online and mobile
banking. This page can be accessed by selecting the ‘Activity Center’ option
under the ‘Transactions’ menu.

Single Transactions

1. Click the ‘Filters’ option to reveal searchable fields.

ﬂ Accounts L
Activity Center

Messages

I Single Transactions I Recurring Transactions Mobile Deposit History
Chat

Transactions

Transaction Type Status Account Created By

Transfer Funds

Friends and Family

Pay Bills All All All All

Bill Pay Settings Start Date End Date Transaction ID Amount

_ - to -
Reset Apply

Other Loan Payments

Activity Center
Statements
Created ~ Status Transaction Type Account Amount
Link External Accounts
Branches 4/17/2017  Processed Stop Payment - Tracking 1D: 6568777 RTC DDA DDA-XXXXX8888 $14.44 Actions =

services
4/17/2017  Processed Funds Transfer - Tracking ID: 6568664 Work Account SAV-XXXXX9399 £1.00 Actions =




Activity Center

2. Search by the available fields to isolate the desired online transactions.
a. Transaction Type

Single Transactions Recurring Transactions Mobile Deposit History

= Filters Favorites v = o,

Transaction Type Status Account Created By

Funds Transfer All All All

Start Date End Date Transaction ID Amount

[O-

Columns to display {max 6)

3 Created date W To account W Process date & From account
W Created by ® Status & Type/ID & Amount

‘ Reset ‘ Apply

Created ~  Status Transaction Type Account Amount
4/17/2017  Processed Funds Transfer - Tracking 1D: 6568664 Work Account SAV-XXXXX9999 $1.00 Actions w
12/13/2016  Processed Funds Transfer - Tracking ID: 5871126 RTC DDA DDA-XXXXX8888 50.01 Actions w

b. Click on the transaction to view the details in an expanded view.

Created ~ Status Transaction Type Account Amount
4/17/2017  Processed Funds Transfer - Tracking ID: 6568664 Work Account SAV-XXXXX9999 $1.00 Actions v
Tracking ID: 6568664 Amount: $1.00
Created: 04/17/2017 11:25 AM Memo: Funds Transfer via Online
Created By: ROSIE TOBIN From Account: Work Account SAV-XXXXX9999
Authorized: 04/17/2017 11:25 AM To Account: RTC DDA DDA-XXXXX8888

Authorized By: ROSIE TOBIN

Will process On: 4/17/2017



Activity Center

3. Click on “‘Actions’ to display a listing of available options corresponding with the transaction.

4/17/2017  Processed Funds Transfer - Tracking ID: 6568664 Work Account SAV-XXXXX9999 $1.00

Tracking ID: 6568664 Amount: $1.00

Created: 04/17/2017 11:25 AM Memo: Funds Transfer via Online

Created By: ROSIE TOBIN From Account: Work Account SAV-XXx}XXX9939
Authorized: 04/17/2017 11:25 AM To Account: RTC DDA DDA-XXXXX8888

Authorized By: ROSIE TOBIN

Will process On: 4/17/2017

Recurring Transactions

1. Click on the ‘Recurring Transactions’ tab within the ‘Activity Center’ to view online
transactions which are setup to occur in a series.

Sprint

Accounts

Activity Center
Messages

Single Transactions Recurring Transactions

Chat

ACCOUNT CREATED BY

Transactions

All v Al v All v Al
Transfer Funds
START DATE END DATE TRANSACTION ID AMOUNT
P A RO SelectDate  [%] 1 SelectDate  [¥] to

Pay Bills

Reset Apply Filters
Bill Pay Settings

Other Loan Payments Created ~ Status - Account =

Activity Center
v/ 8/19/2016  Cancelled Payments - Tracking ID: 4849773 Support DDA-XX((X3580 50.05 Actions -

Statements

N~ TIB2016 Processed Payments - Tracking ID: 4849397 Commercial Checking DDA-XXXXX3572 50.01 Actions -

Link Extern.



Activity Center

Mobile Deposit History

1. Click on the ‘Mobile Deposit History’ tab within the ‘Activity Center’ to view historical
checks that have been deposited using the Mobile Deposit functionality.

{n} Accounts G Sprint
Activity Center
Messages
Chat Single Transactions Recurring Transactions Mobile Deposit History
Tt TYPE TIME PERIOD AMOUNT CREATED BY
Deposited Checks Any v w0
Transfer Funds
STATUS START DATE END DATE CHECK #
Friends and Family
All v to t to Reset Apply Filters
Pay Bills
Bill Pay Settings No checks found

Other Loan Payments

Activity Center

Statements

Link External Accounts




Secure Messages

Secure Messages

1. Click on the ‘Messages’ menu on the left side of the screen.

2. Click on the ‘New Conversation’ button on the right side of the screen.

NOTE: The ‘Messages’ feature is a secure messaging function which allows for
direct communication between the online banking user and Rockland Trust. Since
the message is delivered securely within Online Banking, sensitive material (i.e.
SSN, account number(s)) may be safely included in the body of the message.

fﬂ' Accounts i
Conversations
E4° Messages

D SEIEC[ A” I;II
Chat

Security Alert Notification: Password . e
Transactions U Changed Security Alert Notification: Password Changed
Customer Service - Do Not Reply ~ 4/10/2017 -
Branches O This message should never expire |
O Security Alert Notification: Password
Changed
Services ~ _g__ . v I
Customer Service - Do Not Reply  4/10/2017 Customer Service - Do Not Reply 4/10/2017 - 9:46 AM
Help : e
() Security Alert Notification: Password This is your requested security alert notification
Changed
Sertings Elesmeysevicel DOINOEREDy R/ 02017 On 4/10/2017 9:46 AM, your password was changed for ROSIE TOBIN in the
Internet channel.
Log Off O ‘S:icurity"jAlert Notification: Password
- ange o If you suspect fraudulent activity, please contact us at 508-732-7072 during
Customer Service - Do NotReply  4/10/2017 business hours. As this is an automated notification, please do not reply to

this message.
O Wakeup Reminder
Customer Service - Do Not Reply  3/21/2017

Accounts

Conversations

Messages
Chat New Conversation
Transactions with *
--Select Topic-- &
Branches
Services Subject *
é Supported Attachments
Help
Message ~

Settings




Secure Messages

4. Click the ‘Supported Attachments’ link on the right side of the screen to show what file
types are supported.

5. Click the paper clip icon to attach a file or documentif desired.
6. Click ‘Send’ at the bottom of the screen to submit the message to Rockland Trust.

Conversations

New Conversation
With *

--Select Topic--

Subject *

I & supported Attachments I

Message *

r

caneel m

7. A numeric indicator will appear in red next to the ‘Messages’ menu indicating how
many unread messages are currently listed in the online mailbox.




Transfer Funds

One Time Transfers
1. Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.
2. Select a ‘From’ account from the drop downmau

3. Select a ‘To’ account from the drop downmeu

NOTE: You can control the order and name of your accounts in Account Nicknames.

4. Enter a dollar amount for thetransfer.

5. Select a ‘Date’ for the transfer.

NOTE: The date for the transaction may be the current day or a future date. Same day
transfers occur in real-time. Internal transfers submitted after 9:00 pm EST may be credited
to your account on the next business day. External transfers submitted after 4:30 pm EST
may be credited to your account on the next business day but may take two business
days to complete.

6. Enter a ‘Memo’ (This is an optional step and will only display in Activity Center).

7. Click the ‘Transfer Funds’ button on the bottom right side of the screen.

1?‘]' Accounts
Funds Transfer

£* Messages
From

Chat PERSONAL LINE OF CREDIT LOAN-XXXXX2345 $0.00 v

Transactions
To

Transfer Funds EXTERNAL | my account at santander XXXXXX867 W
Friends and Famil
y Amount
Pay Bills 0.00 = O Make this a recurring transaction
Bill Pay Settings Date
Other Loan Payments 9/20/2017 3]
Activity Center Memao (optional)
Statements Enter letters and numbers only

Link External Accounts

Branches

Clear




Transfer Funds

Recurring Transfers

1. Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.
2. Select a ‘From’ account from the drop down menu.

3. Select a ‘To’ account from the drop downmenu.

4. Enter a dollar amount for thetransfer.
5

Click the check box next to “Make this a recurring transaction’.

ﬁ:,] Accounts
Funds Transfer
9* Messages
From
Chat PERSOMNAL LINE OF CREDIT LOAN-XXXXX2345 $0.00 &
Transactions
To
Transfer Funds EXTERNAL | my account at santander X)X00XXX867 &
Friends and Famil
J Amount
Pay Bills 0.00 [P Make this a recurring transaction
Bill Pay Settings Date
Other Loan Payments 9/20/2017 |
L) (R Memo (optional)

Statements Enter letters and numbers only

Link External Accounts

Clear

Branches

6. Select the ‘Transaction Frequency’ from the drop downmenu.

Funds Transfer

From

Amount

Aake this FrnE A e Ry
Z Make this a recurring transaction

How often should this transfer repeat?

P T A PO EFadii pi e r
—5Se|ell Transacton Frequency

Start Dage End Date

Repeat Farever

Memo

Clear




Transfer Funds

7. Select a ‘Start Date’ and an ‘End Date’ for therecurrence.

NOTE: Click the check box next to ‘Repeat Forever’ if the recurrence will be
for an indefinite period of time.

8. Enter a ‘Memo’ (This is an optional step).

9. Click the ‘Transfer Funds’ button on the bottom right side of the screen.

Funds lranster

From

PERSONAL LINE OF CREDIT LOAN-XXXXX2345 $0.00 &
To

EXTERNAL | my account at santander Xx00XX867 g
Amount

0.00 | © Make this a recurring ransaction

How often should this transfer repeat?

Weekly A
Start Date End Date
Select Date EI IE

O Repeat Forever

Memo (optional)

Enter letters and numbers only

Clear

Friends and Family

1. Select the ‘Friends and Family’ option under the ‘Transactions’ menu.

Accounts

Friends And Family Transfers
Messages

You can choose to make a single transfer to another account holder or link another account holder's account (for deposit purposes only) to your
Chat online login. If you plan to make more than one transfer to the ather account holder, or if you need to create a recurring or future-dated transfer,
linking the account is required.

Transactions . .
Single Transfer Link Account

Transfer Funds

Friends and Family

Pay Bills

Bill Pay Settings

Other Loan Payments

Activity Center




Transfer Funds

2. Select ‘Single Transfer’ option to make a one-time transfer to another Rockland Trust
customer’s account. The customer must be enrolled in Rockland Trust Online Banking.

a. Enter the information in the required fields designated with an asterisk (*).

b. Click the ‘Submit’ button on the bottom right corner of the screen.

Friends And Family Transfers

Messages

Make a one-time transfer to another customer's account.
Chat

) Enter Your Account Information
Transactions

From Account*

Transfer Funds

Work Account: $24.49 v
Friends and Family X )
Amount * Description
Pay Bills
Fllry s Enter Recipient Customer Account Information

Other Loan Payments Account Type *

Checking v
Activity Center

Recipient Email Address * Last 4 Digits of Account # *
Statements

Link External Accounts

* . Indicates required field
Back
Branches

3. Select ‘Link Account’ to link another Rockland Trust customer's account (deposit only) to
your online login. The customer must be enrolled in Rockland Trust OnlineBanking.

a. Enter the Recipient Customer's Account Information. This data is to link a target
account to be used in Funds Transfer under the Transactiontab.

b. Click the ‘Submit’ button on the bottom right corner of the screen.

Accounts

Link An Account

Messages

Link another customer's account (deposit only) to your online login. Enter Recipient Customer Account Information. This data is to link a target
Chat account to be used in Funds Transfer under the Transaction tab.

Account Type *
Transactions

Checking 5
Transfer Funds

Recipient Email Address * Last 4 Digits of Account # *
Friends and Family

Pay Bills

K * - Indicates required field
Bill Pay Settings Bac

Other Loan Payments




External Account Setup & Transfer

External Account Setup

1.

2
3
4.
5

Select the ‘Link External Accounts’ option under the ‘Transactions’ menu.
Enter the external AccountNumber.

Select the AccountType.

Enter the Routing Number of the external account.

Click the ‘Continue’ button at the bottom of the screen to submit the request.

Add An External Account

There are two steps inthis process:
= Step 1: Add Your Accownt
= Step X Verify Your Account

Transier Furds

Friends and Family CH

YOUR BANK
Acthity Center
A step 1: Add Your Account
Link External Arcounts Tabeg ; =i PPLAL e

Routirg Humkb:

Commercial

= Flease Note O alp

Step 2 Veriry Your Account

Contnue



External Account Setup & Transfer

External Account Verification

Step 2: Verify Your Account
Once you receive the amounts of your micro deposits, please dlick here to enter the amounts and activate your external account.

NOTE: Once you have received the two micro deposits in the designated external
account, perform the following steps.

Click the ‘please click here to enter the amounts and activate your external account’ link.

Click the radio button to select the external account for verification.

Enter the two micro deposit amounts received in your external account.

A w0 bdp P

Click the ‘Continue’ button at the bottom of the page.

Account Verlification

Please choose an account o verify using the amounts that were deposited to your account.

Account Number: 12345

Routing Mumber: 111111118
Account Type: Cecking

Status: Funds have been sent to the target account

Verify Deposit Amounts

The depaosit amounts should be entered in cents (example: $0.05 should be entered as "05").
AMOUNT #1:

81

AMOUNT #2

91



External Account Setup & Transfer

External Transfer

1. Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.

2. If the external account for the transfer will be the ‘From Account’, select the account
designated as ‘EXTERNAL’.

Accounts

Funds Transfer

From

Messages

Chat PERSONAL LINE OF CREDIT LOAN-XXXXX2345 $0.00 L

Transactions
To

Transfer Funds

Friends and Family

Pay Bills

Bill Pay Settings

Other Loan Payments

Activity Center

Statements

EXTERNAL | my account at santander XXXXXX867 L

Amount

Date

9/20/2017

Memo (optional)

Enter letters and numbers only

O Make this a recurring transaction

Link External Accounts

Clear

Branches

3. If the external account for the transfer will be the ‘To Account’, select the account
designated as ‘EXTERNAL’.

4. Enter the ‘Date’ for the external transfer.
Enter a ‘Memo’ (this step isoptional).

6. Click the ‘Transfer Funds’ button at the bottom of the screen. External transfers submitted
after 4:30 pm EST may be credited to your account on the next business day but may take
two business days tocomplete.



Online Banking Alerts

Online Banking Alerts

1. Selectthe ‘Alerts’ option under the ‘Settings’ menu.

Accounts
’ - ew A i v
A|el’[5 New Alert
Messages
Chat Date Alerts (1)

Transactions

Account Alerts (0)

Branches

Services

History Alerts (0)

Help

Seitings Online Transaction Alerts (0)
Profile

Security Alerts (17)

Account Nicknames

Security Preferences

Alerts

2. Select the desired type of alert from the drop-down menu in the top right corner of the screen.

ACcounts

A|er[5 --- New Alert --- v

Messages

Chat Date Alerts (1)
Transactions

Account Alerts (0)

Branches

Services
History Alerts (0)

Help

Settings Online Transaction Alerts (0)
Profile

Security Alerts (17)

Account Nicknames

Security Preferences

Alerts




Online Banking Alerts

Date Alerts
1. Select the type of date alert.

New Date Alert

Select a type
TYPE P
Mo Date Type Selected BIRTHDAY
2LATE ANNIVERSARY
No Date Selected

MEETING
MESSAGE:
No Message Entered CALL
DELIVERY METHOD: WAKELP
Send anly a secure message

APPOINTMENT

TRAVEL

GENERAL

Back to Alerts

2. Select the date of the alert. Uncheck the ‘Recurs Every Year’ box if the alert is for one date

only.

New Date Alert

Select a date
TYPE
Birthday
DATE: sun
No Date Seleced
MESSAGE:
Mo Message Entered
7

DELIVERY METHOD:
Send only a secure message 14

28

3. Enter a message for the date alert.

New Date Alert

TYPE:

Message

Maon

29

Tue

2

9

16

23

30

August P 4 2016 P
wiad Thu
3 -
10 11
17 18
24 25
31

# RECURS EVERY YEAR

12

19

26

Back to Alerts

13

20

27

Back to Alerts

Birthday [ |

]

DATE:
No Date Selected

MESSAGE:
Mo Message Entered

DELIVERY METHOD:
Send only a secure message

C|Ear E



Online Banking Alerts

4. Select a delivery method for the date alert. ‘Secure Message Only’ will send the alert to the
Messages menu within Electronic Banking.

New Date Alert Back 1o Alerts

I |
TVPE: Select a delivery method

Birthy
el Secure Message Only ol
DATE:

Mo Date Selacted Ermail

Phane
MESSAGE: | Text Message
Sample Message
DELIVERY METHOD:
Send only a secure message

Account Alerts

1. Select an account.

Back to Alerts

New Account Alert

Select an account
ACCOUNT:

i COMMERCIAL CHECKING: DDA-XDO0(35T2

FIELD: SUPPORT: DD&-20000 3580
Mo Field Selected

SAVINGS: SAV-)0(3046

COMPARISON:
Me Comparison Selected SAVINGS: SAV-HHXHX3054
AMOUNT: CERTIFICATE: CD-KXXXX6715
Mo Amount Entered

DELIVERY METHOD:

Send only a secure message

FREQUENCY:

# Ewvery Occurrence

2. Select a field from which the alert should reference.

Back 1o A

Mew Account Alert

| I
SReseE Select a field
DOA-KDOCCar2 CURREMT BALANCE
FIELD: COLLECTED BALANCE
No Faid Seleoned

AVAILABLE BALAMCE
COMPARISON:

Mo Comparison Selected




Online Banking Alerts

3. Select a comparison.

New Account Alert

Back 1o Alerts|

Select a comparison
ACCOUNT:
DDA-X00X3572 GREATER THAN
FIELD: LESS THAN
Available Balance

COMPARISON:
No Comparison Selected

AMOUNT-
Mo Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence

4. Enter an amount and select 'Save' in the lower right corner.

New Account Alert

Enter an amount
ACCOUNT:

DDAXXO0N3572

FIELD:
Available Balance

COMPARISOMN:
Less Than 1

AMOUNT-
Ne Amour: Entered 4

DELIVERY METHOD:
Send only a secure message e

FREQUENCY:

# Every Occurrence Delete

w

]

Back to Alerts

1,000.00

-]

Save




5. Select the delivery method and frequency for thealert.

New Account Alert

ACCOUNT:
DDA-XXXXX3572

FIELD:
Available Balance

COMPARISON:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Send me an e-mail
test@test.com

FREQUENCY:

& Every Occurrence

Back to Alerts

Select a delivery method

Email

E-MAIL ADDRESS

test@test.com

History Alerts

1. Select the account.

New History Alert

ACCOUNT:
Mo Account Selected

TRANSACTION:
No Transaction Selected

COMPARISON:
Mo Comparison Selected

AMOUNT:
Mo Amount Entered

DELIVERY METHOD:
Send only & secure message

FREQUENCY:

# Every Occurrence

Back to Alerts

Select an account

COMMERCIAL CHECKING: DDA-XOOOX3572

SUPPORT: DDA-MXX¥X3580

SAVINGS: SAV-XXXN(3946

SAVINGS: SAV-XXX0(3054

CERTIFICATE: CD-XXXXX6715

Online Banking Alerts



Online Banking Alerts

2. Select a transactiontype.

Back to Alerts

New History Alert

Select a transaction
ACCOUNT:

L5 S DEBIT TRANSACTION

TRANSACTION: CREDIT TRANSACTION
No Transaction Selected

CHECK NUMBER
COMPARISON:
No Comparison 5elected DESCRIFTION

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Save

3. Select a comparison.

Back to Alerts

New History Alert

Select a comparison

ACCOUNT:
DDA-X00K3572 GREATER THAN
TRANSACTION: LESS THAN

Debit Transaction

COMPARISON:
No Comparison Selected

AMOUNT:
Mo Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence




Online Banking Alerts

4. Enter an amount and select 'Save' in the lower right corner.

New History Alert

ACCOUNT:
DDA-XO00X3572

TRANSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
Mo Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Back to Alerts

Enter an amount

1,000.00

5. Select a delivery method andfrequency.

MNew History Alert

ACCOUNT:
DDA-X000035T2

TRANSACTION:
Debit Transaction

COMPARISOMN:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Send only a secure message

FREGQUEMNCY:

% Ewery Occurrence

Back 1o Alerts

Select a delivery method

Secure Message Only v

Secure Meszage Only
Emaill

Phons
Text Message




Online Banking Alerts

6. Selecting ‘Phone’ for delivery method will give you the option to 'Call Immediately' or

select a specific time to call.

New History Alert

ACCOUNT:
DDA-XKKK3ET2

TRANSACTION:
Debit Transaction

COMPARISON:
Less Than

AMOUNT:
$1,000.00

DELIVERY METHOD:
Call Me

(555)555-5555

FREQUENCY:

] Every Occurrence

Save

Select a delivery method

Phone
United States

(555)555-5555

TIME:

[J CALL IMMEDIATELY

HH[v] . Mm[v] AM/PM v ]

Back to Alerts

Transaction Alerts

1. Select an online transactiontype.

NOTE: You will only see options that are applicable to your user rights.

New Transactlon Alert

Select a rransaction

TRANSACTION:
Ne Transaction Selected

STATUS:
No Status Selected

DELIVERY METHOD:
Send only & secure message

FREQUENCY:

¥ Every Occurrence

ACH PASS THRU

COLLECTIONS

DOMESTIC WIRE

EFTPS

EXTERMAL TRANSFER

FUNDS TRANSFER

INTERNATIONAL WIRE

PAYMENTS

PAYROLL

SINGLE PAYMENT

SINGLE RECEIPT

STOP PAYMENT

Back to Alerts



Online Banking Alerts

2. Select an account.

Back to Alerts

New Transaction Alert

Select an account

TRANSACTION:
Domestic Wire COMMERCIAL CHECKING: DDA-XXXXX3572
ACCOUNT: SUPPORT: DDA-XXXXX3530
No Account Selected
SAVINGS: SAV-HXXHH3045
STATUS:
Mo Status Selected SAVINGS: SAV-I000H3054
DELIVERY METHOD: CERTIFICATE: CO-XXXXX6715

Send only a secure message

FREQUENCY:

¥ Every Occurrence

3. Select the status of the online transaction type to trigger the alert.

Back to Alerts

New Transactlion Alert

Select a status

TRANSACTION:
Domestic Wire DRAETED
ACCOUNT: AUTHORIZED
DDA- X000 3572

PROCESSED
STATUS:
Mo Status Selected CANCELLED
DELIVERY METHOD: FAILED

Send only a secure message

FREQUENCY:

# Every Occurrence



Online Banking Alerts

4. Select a delivery method and frequency.

New Transactlon Alert

TRANSACTION:
Domestic Wire

ACCOUNT:
DDA-XO0003572

STATUS:
Processed

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

# Every Occurrence

Back to Alerts

Select a delivery method

Secure Message Only ']

Email
Phone
Text Message

5. Selecting ‘Text Message’ for a delivery method will give you the option to 'Send
Immediately' or select a specific time to receive the message. You must check the box
and Agree to Terms before you can save the alert by TextMessage.

New Transaction Alert

TRANSACTION:
Domestic Wire

ACCOUNT:
DDA-XXXXX3572

STATUS:
Processed

DELIVERY METHOD:
Send me a SMS Text Message
(555)555-5555

FREQUENCY:

b Every Occurrence

Back to Alerts

Select a delivery method

[«

Text Message
United States

(555)555-5555

TIME:

[] SEND IMMEDIATELY

HH[v] MM[v] AMIPM V]

[ AGREE TO TERMS I

SMS Terms And Conditions

Rockland Trust - 864-34

Program Description

Rockland Trust allows our customers (o receive certain account information by text message.

Supported Carriers

Alltel, Appalachian Wireless, AT&T, Bluegrass Cellular, Boost Mobile, Cellcom, Cellular South,
Centennial Wireless, Cincinnati Bell, GCI, Immix Wireless, Inland Cellular, IV Cellular, Nex-Tech
Wireless, nTelos, Sprint PCS, T-Mobile, U.5. Cellular, United Wireless, Verizon Wireless, Virgin Mobile
USA, and West Central Wireless.




Online Banking Alerts
Security Alerts

NOTE: Security alerts are listed at the bottom of the screen. Click the carroticon to
expand the listing of available alerts. Some alerts are clickable and may be turned on or

off. The most critical alerts are mandatory and cannot be turned off. These alerts are
greyed out.

1. Click ‘Edit Delivery Preferences’ to modify how and where to receive security alerts.

Alerts

— Mew Alert —

Date Alerts (0)

Mo Alerts Defined.

Account Alerts (3)
History Alerts (0)

Transacticn Alerts (1)

Security Alerts Edit Delivery Preferences

Description Enabled

Alert me when an address is changed

AAAB

Delivery Preferences
E-MAIL ADDRESS
testi@g2ebanking.com

PHOME NUMBER
COUNTRY

United States U

AREA CODE PHOME NUMEBER

SMS TEXT NUMBER

COUNTRY

United States r
AREA CODE PHOME NUMEER

(512) 123-4567

MOTE: SMS Text Message: 1 msgftransaction. Msg&Data Rates May Apply



Online Banking Alerts
Edit Alerts

1. Enable/Disable and edit saved alerts from the Alerts menu.

A|er[5 - New Alert -— v

~  Date Alerts (1)
~  Account Alerts (0)
~  History Alerts (0)

~ Online Transaction Alerts (0)

~  Security Alerts (17) Edit Delivery Preferences

Description Enabled

Alert me when an address is changed

[a]
3

Alert me when a computer/browser is successfully registered

Alert me when my password is changed

Alert me when secure access code contact information is changed

Alert me when my login 1D is changed

Alert me when forgot passwaord is attempted for my login ID

sd6fe8

Alert me when an invalid password for my login 1D is submitted



Mobile Banking

1. Download the Rockland Trust Mobile Banking app from the App or Google Play store. If
you are an existing customer, log in using your online banking Login ID and Password. If
you are a new user without a password, select ‘| am a new user’ to log in to Mobile
Banking.

OCKLAND
RS TRUST

D Remember me

Forgot your password?

Log In

CallUs | Locations

2. The homepage displays a listing of accounts accessible to the user. Click on the
‘Menu’ button and ‘More’ button to reveal user options.

se0o0 Varizon LTE 9:49 AM @ 95% N
Menu More
L]
Account Overview & ~
RTC DDA **8888 :
Available Balance $7.39
Current Balance $7.39
Work Account **9999 :
Available Balance $24.49
Current Balance $24.49
PERSONAL LINE OF CREDIT **2345 :
Awailable Balance £0.00
Current Balance $51.00
PERSONAL LINE OF CREDIT **3457 :
Avallable Balance $0.00

Current Balance $1.00



Mobile Banking

3. The left side navigation menus are revealed when clicking on the ‘Menu’
button on the top left side of the screen.

ss000 Verizon LTE 9:49 AM @ % 95% W

1 Accounts

Help

Settings

4. Quick Actions are revealed when clicking on the ‘More’ button on the top right
side of the screen.

*e000 Verizon LTE 9:49 AM

Transfer Money Now

Deposit a Check




Mobile Banking

5. All transaction options are located in the ‘Transactions’ menu

seoo0 Varizon LTE 9:50 AM @ f 95% .-

Transactions

Transfer Funds

Friends and Family

ills

6. Click on ‘Pay Bills’ to use the bill pay feature. In Bill Pay, you can easily view
payments and add payees.

eecoo Varizon LTE 9:50 AM @ ¥ 05% W

Add Payee

Name *

Address 1

Address 2

Address 3

City *

State * zIp -

Select State

Area Code * Phone *



Mobile Banking

7. Click “Visit Bill Pay Site’ within the ‘Options’ link for all Bill Pay options.

sacooVerizon LTE 8:51 AM @ 3% 94%

Menu

Pay Bills Payment Activity

'\‘ =y el ::"l'r"-':.“.“ : Uptlﬂl"ls

Ll

Visit Bill Pay Site
No Payees av

Delete a payee

8. The ‘Services’ menu options are shown expanded below.

ss-c0 Verizon LTE 9:53 AM @ © 94y m

Accounts

Me

Chat

Transactions

Branches

Services

Settings

Log Off



Mobile Banking

9. The *Settings’ menu options are shown expanded below.

noo Verizen LTE 9:53 AM @ 4 94% .

Accounts

N

Chat

Transactions

Branches

services

Help

Settings

Security Prefer

Alerts

Ti roliment

Set Custom Themes

Log Off

10. To make a mobile deposit, click the ‘Deposit Check’ option under
Transactions.

Accounts
Messages Smiith

2016 ot 3:34 PM
Chat

‘\'qr i

Transactions

G

Avvailable Balanc

530.00

Auallable Balance

£31.49

Commerchal

Branches

Services

Help




Mobile Banking

11. Make mobile deposit by taking a picture of the front and back of the
check using the built in camera on your device.

FRONT VIEW

| ROCKLAND

| & 25000 |
s @ B

| z000000k4k% O0O0DOS29« 1000

ce your check on a flat s nd line it up within the box above

BACK VIEW

and line it up within the box




Mobile Banking
12. Enter the account to deposit into, the check number, and clicking the

submit button.

Amount
$250.00

13. You will receive 2 emails with the deposit feature. The first is to let you
know we receive your deposit and the second email will be the decision
of whether the deposit was accepted or not.

]
——

R




Mobile Banking

14. Your deposit will show in the ‘transactions as pending’ until approved.

Approved deposits into a savings account will not show in history until the
next business day.

- Deposit Check History

Default kmits all
$2.500.00 per d,

to $10,000.00 p
Some meption

T ACCOUNT. Mo History Available

CHECK NUMBER

AMOUNT:

15. Click ‘Log Off’ to exit the app on your mobile device.

nooVerizon LTE

o} Accounts

Settings

Security Preferences

Alerts

Text Enroliment

Set Custom Themes

Log Off
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