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Online Banking Enrollment

Enrollment

1. Go to RocklandTrust.com and click “Account Logins” at the top right of the page.

ROt RUs? ' [ oo
Locations Careers Rates ContactUs AboutUs FAQs & ACCOUNT LOGINS

BANK —

Where Each Relationship Matters® Personal Small Business Commercial  Wealth & Investments Learning Center Q, Search

Apple Watch

Monitor Your Accounts in
No Time

Check your account balances and recent
transactions quickly and easily on your Apple Watch.

LEARN MORE

2. The Personal Banking tab should automatically open up, click “Enroll”.

Personal Banking Investment Accounts Business Banking

Log in to your Personal Accounts

Rockland Trust Online Banking gives you a variety of services that help you

use and manage your accounts, whenever and wherever you want.
LOG IN

Forgot ID ||Enroll] | Bill Pay Demo | Security

Personal Credit Card

Online Banking Login Enter P




3. Enter the required fields on the Online Banking Enrollment page and click “Continue”
when finished.

Online Banking Enrollment

LAST NAME: S0CIAL SECURITY NUMEBER:

DATE OF BIRTH:

4. Click the “Go to Login” button and make note of your Login ID.

@ Congratulations!

Congratulations! You have successfully moved closer to a better way of banking.

Login ID: 1234567

=

5. Select the location of where you would like to have a Secure Access Code delivered.

OCKLAND
RS TRUST

We do not recognize this device. For security purposes, please select a Secure Access Code
delivery method below:

I have a Secure Access Code

Phone to : (o) o - 1234

E-mail : xox1234@xxail.com

Text : [xxx) xox - 1234

Back



6. Enter the Secure Access Code in the box once it has been received and click “Submit”.

It may take a few minutes to receive your Secure Access Code. Once received, your X
Secure Access Code will be valid for 5 minutes.

ROCKLAND

TRUST

Enter your Secure Access Code

Back

NOTE: Secure Access Codes are only valid for 5 minutes.

7. Enter a new password following the requirements listed and click “Submit”.

ROCKLAND

TRUST

Please set your new password:

Password must be at least 8 characters long
Password can be no more than 20 characters long.
Password must centain a minimum of 1 numbers.

Password must contain a minimum of 1 lower case characters.
Password must contain a minimwm of 1 upper case characters.
Password must contain a minimum of 1 special characers.

Password may not contain the following characters <




8. Validate the information in the User Profile and make any necessary changes. Click
“Submit Profile” when finished.

Please review and update your p

Prefix First Name * Middle Name
John Q
Last Name * Suffix
Sample

Email Address *

JohnQSample@company.com

Address 1%

1234 Main Street

Address 2
Country *
United States v
City * State * 7P *
Rockland Massachusetts v 02370

Phone Country *

United States v

Home Phone * Work Phone

(123)456-7890

1di 5 uired field
RS IEECRES Back to Login Submit Profile

9. Read the Online Banking Agreement and click “I Accept” to formally accept its terms.

KLAND
TRUST

ROCKLAND TRUST ONLINE BANKING AGREEMENT

IMPORTANT

Disclaimers

Banking'], 3z well &z any transac:

Disclaimer

PARTI
ONLINE BANKING SERVICE FEATURES

cicated
WHO IS ELIGIBLE

ice. as described f

internet and an emai
enable you 1o acs

ACCEPTANCE OF AGREEMENT

By dicking o terms and conditions assotiated with your use of the Sendc

you ackn

IMPORTANT: PRIOR TO CLICKING ON "I ACCEPT” BELOW, PLEASE PRINT AND RETAIN THIS AGREEMENT FOR YOUR RECORDS.

Member
Equal Hous

Rex 10/20/2014

F—



Login Process and

Device Registration

Login Process

1. Go to RocklandTrust.com and click “Account Logins” at the top right of the page.

R Locations Careers Rates ContactUs AboutUs FAQs & ACCOUNT LOGINS
BANK —
Where Each Relationship Matters® Personal ~ Small Business ~ Commercial ~ Wealth & Investments ~ Learning Center | Q Search

Apple Watch

Monitor Your Accounts in
No Time

Check your account balances and recent
transactions quickly and easily on your Apple Watch.

2. The Personal Banking tab should automatically open up. Enter your Personal User ID in
the box, then click “Log In”.

Personal Banking Investment Accounts Business Banking

Log in to your Personal Accounts

Rockland Trust Online Banking gives you a variety of services that help you
use and manage your accounts, whenever and wherever you want.

Online Banking Login Enter Personal User ID m

Forgot ID | Enroll | Bill Pay Demo | Security

Personal Credit Card m




3. Enter your password and click “Submit”.

ROCKLAND

TRUST

Password

Forgot your password?

| am a new user.

4. Select the location where you would like to have a Secure Access Code delivered.

ROCKLAND

TRUST

We do not recognize this device. For security purposes, please select a Secure Access Code
delivery method below:

| have a Secure Access Code

Phone to : (o) 0o - 1234

E-mail : x0001234@xxail.com

Text : (o) xxx - 1234

Back



5. Enter the Secure Access Code in the box once it has been received and click “Submit”.

It may take a few minutes to receive your Secure Access Code. Once received, your X
Secure Access Code will be valid for 5 minutes.

ROCKLAND

TRUST

Enter your Secure Access Code

Back

NOTE: Secure Access Codes are only valid for 5 minutes.

6. Select the appropriate registration option.

ROCKLAND

TRUST

Device Registration

Access Code Accepted.

Do Mot Register Device

NOTE: We recommend you only register the device if it’s your own personal computer
and not a public computer others have access to. When registering your computer, we
place a cookie in your browser. Your computer must be configured to accept “cookies”
from this site. Next time you log in, you only need to enter your User ID and password.



Enable Push Notifications

1. This must be done through the Rockland Trust Mobile Banking app.
2. Click “Menu”, then click “Settings”, and then click “Push Notifications”.

3. Toggle the button to Enable Notifications.

Accounts

Messages

Connect to YourBanker pUSh NOUﬂCa’[IOﬂS X

Move My Money

Send Money with Zelle ® Enable Notifications
Mobile Deposit When enrolled, your device can be opted into
certain alerts via push notification and act as an
authorized login device.

Activity Center

Bill Pay

Security Alert Settings

Alerts

Statements Secure Login Authorization
Open an Account

Services

Settings

Push Notifications

4. A screen will pop up asking if you would like to Allow Push Notifications. Toggle the
button to allow access and click “Allow notifications”.

Device Setup

Device Setup

72\ 7\

v |9

Allow Push Notifications? Allow Push Notifications?

1 Turn ok push netifications to get updates on 1 Turn on push notifications to get updates on
security, your account and transactions. security, your account and transactions.
Manage them based on your preferences. Manage them based on your preferences.

2 Enabling notifications on this device autherizes 2 Enabling notifications on this device authorizes
it for 2 Factor Authentication when logging in on it for 2 Factor Authentication when logging in on
other devices. other devices.

Learn More Learn More
Enable device for 2 Factor Enable device for 2 Factor (D
Authentication Authentication

Allow notifications Allow notifications

Do not allow notifications Do not allow notifications ‘




5. You will now have Push Notifications enabled with Rockland Trust Online Banking.

Push Notifications

Enable Notifications

When enrolled, your device can be opted into
certain alerts via push notification and act as an
authorized login device.

Security Alert Settings

Secure Login Authorization

6. Next time you try to sign in from an unrecognized device, a Push option will appear.

If the Secure Access Code delivery methods available are not up-to-date, please contact %
us at 508.732.7072.

FDIC FoiCinsured - Backed by the full faith and credit of the U.S. Government

ROCKLAND

TRUST

We do not recognize this device. For security purposes, please select a Secure Access Code

delivery method below:

| Push: iPhone I
Text: (XXX) XXX-XX92

|

Phone to; (XXX) XXX-XX92 I

|

E-mail: x00000@xxail.com I

7. On your phone, you will receive a message asking you to approve
the log on attempt. Click “Yes, it is me” to approve the attempt

and log in to view your account(s).

ROCKLAND
TRUST

RTMobile

Did you just try to sign in from
another device?

FDIC roicinsured - Backed by the full faith and credit of the U.S. Government

ROCKLAND

TRUST

We sent a notification to:

IPhone

Open the app and approve the notification to continue.

Choose a different 2-factor method

@

ROCKLAND

@

Did you try to sign in?

No it is not me:

Why am | getting this?




Accounts, Account Details,

and Transaction History

Accounts

1. Alisting of accounts the user has access to will appear in the middle of the screen.

2. The Transfer Money Now option on the top right corner of the screen is a direct shortcut
to the Funds Transfer option within the Move My Money menu.

3. Click on the y icon next to the Group Name to rename account groups.

4. Click the @ icon shown above the account listing towards the right side of the screen
to print a listing of accounts.

5. Click on any account to go to the Account Details page to view account details and
transaction history associated with the account.

Accounts
Messages

b ACCOUNT OVERVIEW ~

Accounts

Acraty Cenfer ROCKLAND COMPLETE CK : FREE SAVINGS
Available Balance Available Balance
Bill Pay Current Balance Current Balance
Alerts

Statements

Services

Settings

Locations

Frequently Asked Questi_..

Log Off



Account Grouping

1. Click and drag the selected account to the tray icon that will appear.

Accounts S

Messages

Move My Money ACCOUNT OVERVIEW 4]

Activity Center
FREE SAVINGS
Available Balance
Current Balance

Bill Pay

Alerts
Statements
Services
Setrings
Locations

Frequently Asked Questi__

Log Off

2. You will be prompted to name your group, click the . to confirm the name.

Accounts =

Messages

Move My Money ACCOUNT OVERVIEW & N

Activity Center s
el FREE SAVINGS

Available Balance
Bill Pay Current Balance

Alerts

Statements New Group| [ X I

Services

ROCKLAND COMPLETE CK
Available Balance

Settings
Current Balance

Locations

Frequently Asked Questi_..

Log Off

NOTE: Click the - to collapse groups and the -~ to open groups.



Account Details and Transaction History

1. Alisting of the details for the account can be found by clicking the three dots. Click

“View History”.
Accounts
Messages
Move My Money

Activity Center

Bill Pay

Alerts

Statements

Services

Settings

Locations

Frequently Asked Questi...

Log Off

Accounts

ACCOUNT OVERVIEW ¢*

ROCKLAND COMPLETE CK M

Available Balance
Current Balance

View History
Quick Transfer

Nickname Account

Settings

FREE SAV
Available Bal,
Current Balance

@

Transfer Money Now >

2. A page will appear that will show all transactions associated with the account.

OCKLAND
K TRUST

For advanced search options, click 'Show Filters'.

Accounts

Messages

Move My Money

Activity Center

Bill Pay

Alerts

Statements

Commercial

Services

Settings

Locations

Frequently Asked Questi...

Log Off

< Back to Home

FREE SAVINGS XXXX

Last Updated: Month DD, YYYY X0(:XX AM/PM

Transactions Details

_) Search transactions

Date Memo or Description

MONTHDD _
VYYY = WITHDRAWAL

MONTH DD = peposiT
YYYY

Welcome back

$700.00 $700.00

Current Balance | Available Balance

Amount
($100.00)
$700.00

$400.00
$800.00

NOTE: Transactions performed the same day as you’re viewing your account will appear

as Pending and will eventually display as the date the transaction posted to the account.



Click the “Export” button on the right side of the screen to display a listing of available
formats. The export will include all transactions specified in the filter by the user.

Transactions Details

Q = &

=

Back at the three dots in Step 1, click “Quick Transfer” and input a From, To, and an
Amount then click “Transfer Funds”.

Quick Transfer

From Account

ROCKLAND COMPLETE CHECKING DDA-XO L

To Account

FREE SAVINGS SAV-XXXX

Amount Earliest Available

MM/DD/YYYY

$0.00

Advanced Options Transfer Funds




5. Back at the three dots in Step 1, click “Nickname Account” to change the name of the
account. Click “Save” once done.

Account Nickname

Account Name Available Balance
FREE SAVINGS $0.00

Account Number Current Balance
SAV-XXXXX1234 $0.00

Account Nickname




Account Conversations Inquiry

1. Onthe View History page, click the three dots and click “Ask a question”.

Transactions Details

Print

.__'.i\ Search transactions Ask a question

2. All account details for the account you selected will automatically be filled in. Type your
inquiry in the Message box, add any supporting documents, and click “Send message”.

Account Inquiry

Subject
Inquiry regarding account: SAV-XXXXX 6789

Message *

Attachments

Attach Support Documents e

Inquiry Details

Account Type: FREE SAVINGS Description: FREE SAVINGS
Account: 123456789

m

NOTE: Click the “Attach Support Documents” link to bring up your computer’s files. Attach the

items that support your Account Inquiry.



Activity Center

Activity Center lists all user activity initiated from within Rockland Trust Online Banking. This
page can be accessed by selecting the “Activity Center” tab in the menu.

Single Transactions

1. Click “Filters” to reveal searchable fields.

ﬂ Accounts -
Activity Center

B  Messages

Single Transactions Recurring Transactions Mobile Deposit Histor
B  move My Money s s B Y

—  Activity Center )
A & = L

Search transactions

2. To customize the search, input the information in the fields then click “Apply”.

Transaction Type Status Account Created By

Start Date End Date Transaction ID Min Amount Max Amount

Select a transaction type to select columns for display.

3. To save the customized filtered search, click “Favorites”.

Transaction Type Status Account Created By

Start Date End Date Transaction ID Min Amount Max Amount

Select a transaction type to select columns for display.




4. When viewing the Activity Center, below are some key statuses you may see:

a. Authorized — all approvals have been satisfied and ready to be processed

@m 0 o0 T

Failed — transaction has been denied

Cancelled — user has cancelled the online transaction

Pending — transaction processing has been interrupted

5. Click the three dots on a transaction to view its available options.

Activity Center

Single Transactions

Created date

MM/DD/YYYY

MM/DD/YYYY

MM/DD/YYYY

MM/DD/YYYY

Recurring Transactions Mobile Deposit History

Status Transaction Type

15y Domestic Wire - Tracking 10:

Authorized 19344391
) Domestic Wire - Tracking 10:

Fracessed 12355321

o o Domestic Wire - Tracking 1D:

rocessed 12366391

Domestic Wire - Tracking 1D:

Fracessed 12377321

Account

FREE SAVINGS SAV- X00(X6789

Free Checking DDA- XXXXX1234

Free Checking DDA- XXXXX1234

Free Checking DDA- X2000{1234

Recurring Transactions and Mobile Deposit History

On Hold — transaction is under review and may not be processed

Amount

Drafted — additional approval outstanding (transaction will not be processed)

Processed — transaction has been completed and can no longer be cancelled

Actions n

Expand
Cancel
Copy

Print Details

1. Within the Activity Center, click “Recurring Transactions” to view online transactions

which are set up to occur in a series OR click “Mobile Deposit History” to view historical
checks that have been deposited using the Mobile Deposit functionality.

Accounts

Messages

Move My Money

Activity Center

Activity Center

Single Transactions J Recurring Transactions

Mobile Depaosit History

NOTE: Apply filters and view details as you would for single transactions.



Secure Messages

Secure Messages

1. Click on “Messages” on the left hand menu and click “New Conversation”.

7} Accounts

Conversations
Messages m
No Messages ?
Delete multiple

B  move My Money

NOTE: The “Messages” feature is a secure messaging function which allows for two-way
communication between the online banking user and Rockland Trust. Since the message
is delivered securely within online banking, sensitive materials like account numbers and
Social Security Numbers can be safely included in the body of the message.

2. Select the appropriate topic from the drop-down menu

Accounts :
Conversations

Messages

Move My Money NEW CONVERSATION

Message recipient

Activity Center

--Select Topic--

Bill Pay

Message subject
Alerts

Statements
Message
Services

Settings

Locations

Frequently Asked Questi__

Log Off

Attach a file

@ Supported attachment file types:

.ach, ddf, .doc, .docx, .log, .pdf, ppt, .pptx, .prn,
rif, text, .txt, wpd, xls, xlsx




Accounts

Messages

Move My Money

Activity Center

Bill Pay

Conversations

3. Enter a Subject and a Message. Click “Attach a file” link to bring up your computer’s
files. Attach the items that support your Secure Message then click “Send Message”.

NEW CONVERSATION

Message recipient

—-Select Topic-- v

Message subject
Alerts

Statements

Message
Services

Settings

Locations

Frequently Asked Quest...

Log Off

Attach a file

@ Supported attachment file types:

.ach, .ddf, .doc, .docx, .log, .pdf, .ppt, .ppx, .prn,
rtf, text, .txt, .wpd, xls, .xlsx

“

NOTE: Incoming and outgoing messages will appear in the column directly to the right of

the menu bar in descending date order with the newest messages up top. A numeric
indicator will appear in red next to Messages indicating how many unread messages are
in your mailbox.



Transfer Fund

1. Select “Between Accounts” under the Move My Money menu.

Accounts ~
Between ACCOUHtS (L) search wransactions

Messages
All  Pending Processed

Move My Money From Account

Between Accounts No history available

To Someone Else To Account

Link My Outside Account

Pay My Loan
Amount

Activity Center s 000
Bill Pay

Frequency

Alerts

One time transfer Y
Statements

3 Transfer Date
Services

11/20/2019

Settings
Locations Memo (optional)

Enter letters and numbers only
Frequently Asked Quest...

Log Off

Transfer Funds

2. Select a From Account, To Account, enter an Amount, select a Frequency, and choose a
Transfer Date. If you'd like you can also enter a Memo to display in the Activity Center.
You can also enter a Frequency if you would like to make it a recurring transfer.

NOTE: The date for the transaction may be the current date or a future date. Same day
transfers occur in real-time. Internal transfers submitted after 9:00 p.m. EST may be
credited to your account on the next business day. External transfers submitted after
4:30 p.m. EST may be credited to your account on the next business day but may take
two business days to complete.

3. Atthe bottom of the page, click “Transfer Funds” to submit the transfer.

Memo (optional)

Enter letters and numbers only

Transfer Funds




Friends and Family Transfers

1. Upon request, you can make a transfer to another Rockland Trust account that you're
not on. Click “To Someone Else” under the Move My Money menu. Click “Single
Transfer” to make a one-time transfer.

Accounts
FRIENDS AND FAMILY TRANSFERS
You can choose to make a single transfer to another account helder or link another account holder's account (for deposit purposes only) to your

online login. If you plan to make more than one transfer to the other account holder, or if you need to create a recurring or future-dated transfer,
linking the accountis required

Messages

Move My Money

Between Accounts

To Someone Else

Link My Outside Account

Pay My Loan

Activity Center
Bill Pay
Alerts

Statements
Services

I Single Transfer Link Account
Settings

NOTE: The transfer must go to a customer enrolled in Rockland Trust Online Banking.
Link Account lets you link another Rockland Trust account to your online login for

deposit purposes only.

2. Enter the information in the required fields and click “Submit”.

FRIENDS AND FAMILY TRANSFERS

Make a one-time transfer to another customer's account.

Enter Your Account Information

From Account *
SAV-XOOK1234

Amount * Description
0.00

Enter Recipient Customer Account Information

Account Type *

Checking N
Recipient Email Address * Last 4 Digits of Account # *
example@example.com 5678

Back * - Indicates required field



External Account Setup

and Transfer

External Account Setup

1. Click “Link My Outside Account” under the Move My Money menu.

Accounts
ADD AN EXTERNAL ACCOUNT

This form will enable you to request that an external account (an account you have at another financial institution) be linked for electronic transfers.

Messages

Move My Money
There are two steps in this process:

Between Accounts * Step 1: Add Your Account
= Step 2: Verify Your Account

To Someone Else

want to add a sav ngs

y if your account is eligible for
N your micre deposit showing up in your account
ve one routing number for all account typ

account, P|EBSE contact
Link My Outside Account ACH transactions as not a

verify the routi

ting number that they use for savi
transactions. If you have issues

alloy

stitution as not all financial institutions by

Pay My Loan

Activity Center YOUR BANK

MEMO
Bill P.
W Fay BA23ILSE7B9 DL23L5678904" 1EBD.

Alerts Routing Mumber | Account Number

Statements Step 1: Add Your Account

To Deg N, you W | need to input the follow ng nformation about the account you would like to

Services

* Institution's Routing Number

nt Number (Max length of
* Account Type (checking or savin

Settings

s)

this information has been entered, click onthe
'micro” deposits will be generated and

ntinue b
tto your external account (typi

Locations

o deposits are random deposits in

amounts less than 31. Once you have received these two micro deposits in your external account, make both amounts u will need

Frequently Asked Questi... . . :
9 by Q them later in step 2, the verification process.

U.5)banks are allowed

Log Off . P_Iease Note: Only dom
= Ifthe micro deposit:

de not appear in your account within the specified timeframe, contact the other financial institution to verify that you are
using the correct routing number as some institutions do not use a single number for all account types.

Account Number: Account Type:
Checking

Routing Number:

Step 2: Verify Your Account

Onc:

you recenve the amounts '3=J«"3Lu' micro deposits, please click here to enter the amounts and activate your external account.

2. Enter the Account Number, Account Type, and Routing Number information for your

external account then click “Continue”.

Account Number Account Type:
Checking

Routing Mumber:

Step 2: Verify Your Account

u receive the amoun your micro deposits, please click here to enter the amounts and activate your external account.




External Account Verification

1. Rockland Trust will send two micro deposits to your external account. Once you receive

them, return to Link My Outside Account under the Move My Money menu. Click the

hyperlink under Step 2: Verify Your Account.

Step 2: Verify Your Account

Once you receive the amounts of your micre deposits

please click here to enter the amounts and activate your external account

2. On the next screen, verify the micro deposit amounts and click “Continue”.

Account Verlfication

Please choose an account to verify using the amounts that were deposited 1o your account.

Account Number: 12345
Routing Mumber: 111111118

Account Type: Checking

Status: Funds have been sent to the target account

Verify Deposit Amounts

The depaosit amounts should be entered in cents (example: $0.05 should be ertered as "05").

AMOUNT #1:

81

AMOUNT #2:

91

NOTE: The deposit amounts should be entered as just two numbers. You do not need to

add decimals, the zero dollar amount, or dollar signs.




External Transfer

1. Click “Between Accounts” under the Move My Money menu.

2. Select a From Account, To Account, enter an Amount, select a Frequency, and choose a
Transfer Date. If you'd like you can also enter a Memo to display in the Activity Center.
You can also enter a Frequency if you would like to make it a recurring transfer.

3. When selecting the External Account for either the From or To, designate it as external.

Accounts _—

carch transactions
Between Accounts Search wansaction
Messages
All Pending Processed

Move My Money From Account

I , I
Between ACCOUnts No history available

To Someone Else To Account

Link My Outside Account

Pay My Loan
Amount

Activity Center g 0.00
Bill Pay

Frequency

Alerts

One time transfer

Statements

Transfer Date
Services

11/20/2019

Settings

Locations

Enter letters and numbers only

Frequently Asked Questi___

Log Off

Transfer Funds

NOTE: The date for the transaction may be the current date or a future date. Same day
transfers occur in real-time. Internal transfers submitted after 9:00 p.m. EST may be
credited to your account on the next business day. External transfers submitted after
4:30 p.m. EST may be credited to your account on the next business day but may take
two business days to complete.



Online Banking Alerts

Security Alerts

1. All of your Security Alerts will show up on the home page of the Alerts screen.

NOTE: Some alerts may be turned off and on, but the most critical alerts are mandatory
and cannot be turned off. These alerts will be greyed out.

2. Click Q to turn on an alert and click m to turn off an alert.

3. Click “Edit Delivery Preferences” to modify how and where you would like to receive
your security alerts.

SECURITY ALERTS (18) AN

Edit Delivery Preferences I

Alert me when an address is changed.

Alert me when a recipient is added.

Alert me when a computer/browser is successfully registered.

Alert me when my password is changed.

Alert me when secure access code contact information is changed.

Alert me when my login ID is changed.

Alert me when forgot password is attempted for my login ID.

Alert me when an invalid password for my login 1D is submitted

0O 0 0 0 0 0 0 o0 ©

Alert me when the forgot password process is attempted unsuccessfully.



4. Enter your contact information for all the delivery preferences you would like to be
notified at. Once completed, click “Save”.

Delivery Preferences

EMAIL ADDRESS

Email Address

PHONE NUMBER

Country

Area Code Phone Number

SMS TEXT NUMBER

Message and data rates may apply. Expect 1 message/transaction.

Country

Area Code Phone Number

Agree To Terms

Terms and Conditions

Cancel Save




Online Banking Alerts
1. Click “Alerts” on the menu and click “+ New Alert”.

Accounts . =
Messages

Move My Money Account Alert

SECURITY ALERTS (18)

Activity Center History Alert
Edit vy Prefer s s
Bill Pay Editelieny Krelesence Online Transaction
Alert
Alert me when an address is changed.
Alerts
Reminder
Statements
Alert me when a recipient is added. m
Services
Alert me when a computer/browser is successfully registered. {}

Settings

Locations

Frequently Asked Questi__

Log Off

NOTE: Below are steps on how to set up various types of Alerts. Every walkthrough will
pick up right after clicking “+ New Alert” as seen in the step above.



Account Alerts

1. Click “Account Alert”.

2. Select an Account to populate a list of available Account Balance Types to choose from.

New Account Alert

Account

Free Savings SAV- XxXXXX6789 $700.00

Account balance type

Available Balance Collected Balance Current Balance
Interest Paid Current Year Interest Paid Last Year
Amount
Mare Than Less Than Exactly
k] 0.00

Alert Delivery Method

Email Voice SMS Text Message Secure Message Only



3. Select a threshold type to be notified about then enter the Amount of that threshold.

Amount
More Than Less Than Exactly
£ 0.00
Alert Delivery Method
Email Voice SMS Text Message Secure Message Only

4. Select an Alert Delivery Method and click “Create Alert” to finish.

Alert Delivery Method

Email

Voice

SMS Text Message Secure Message Only




History Alerts

1. Click “History Alert”.

2. Select a Transaction Type to be notified about.

New History Alert

Transaction Type

Debit Transaction Credit Transaction Check Number Description
Amount

Maore Than Less Than Exactly

3 0.00
Account

Alert Delivery Method

Email Voice SMS Text Message secure Message Only



3. Select a threshold type to be notified about then enter the Amount of that threshold.

Amount

Mare Than Less Than Exactly

] 0.00

Account

Alert Delivery Method

Email Voice SMS Text Message Secure Message Only

4. Select an Account as well as an Alert Delivery Method. Once finished, click “Create Alert”
to finish.

Account

Alert Delivery Method

Email Voice SMS Text Message Secure Message Only




Online Transaction Alerts

1. Click “Online Transaction Alert”.
2. Select a Transaction to populate a list of available Accounts to choose from.

NOTE: You will only see options that are applicable to your user rights.

New Online Transaction Alert

Transaction

Account

Status

Alert Delivery Method

Email Voice SMS Text Message Secure Message Only

Select a Status and an Alert Delivery Method. Once finished, click “Create Alert” to finish.

Status

Alert Delivery Method

Email Voice SMS Text Message Secure Message Only




Reminder Alerts

1. Click “Reminder”.

2. Select an Event to be notified about and a Date of that event. If the date occurs every
year (such as a Birthday or Anniversary) be sure to click “Recurs Every Year”.

New Reminder

Event

Select a date

+/| Recurs Every Year

Message

Alert Delivery Method

Email Voice SMS Text Message Secure Message Only

3. Add a Message and choose an Alert Delivery Method. Once finished, click “Create Alert”.

Message

Alert Delivery Method

Emall Voice SMS Text Message Secure Message Only




Mobile Banking

Mobile Banking Overview

1. Download the Rockland Trust Mobile Banking app from your phone’s App Store or
Google Play Store.

GETITON

® Google Play

Available on the iPhone
D App Store

2. If you are an existing customer, log in using your online banking Login ID and password.
NOTE: Your Login ID and password for Rockland Trust Mobile Banking are the same as
your credentials for Rockland Trust Online Banking. If you are a new user without a

Login ID and password, select “I Am A New User” to sign up.

3. Once logged in, you will see the homepage which displays a listing of accounts

accessible to you.
e ROCKLAND

TRUST

Click the 'pencil' icon to nickname your account group. X

ROCKLAND TRUST |8AnK
Where Each Relationship Matters®

Good Morning

NOTE: Shortcuts to four of
our most popular features

TRANSFER PAY A BILL DEPOSITA  ESTATEMENTS are Conveniently available on
FUNDS CHECK

the home page.

ACCOUNT OVERVIEW A

ROCKLAND COMPLETE CK

Available Balance
Current Balance

FREE SAVINGS :

Available Balance
Current Balance



4. The Menu option will reveal the menu bar and all the options available to you while the
More option will reveal shortcuts to our most popular features as well as some helpful
information regarding your accounts.

Accounts

Transfer Money Now

Messages Deposit a Check

Chat Helpful Information:
Mailing Address
288 Union Street
Rockland, MA 02370

Move My Money
Mobile Deposit

it E Enter Routing Number:011304478

Bill Pay SWIFT Code: RTCOUS33
Alerts
Statements
Services
Settings

Locations

Frequently Asked Questions

Log Off




Bill Pay

1. You can still pay your bills even if you don’t have access to a computer. Click “Bill Pay” in
the menu or click “Pay A Bill” on the home page shortcuts.

ROCKLAND

Accounts
TRUST

Messages

Click the 'pencil' icon to nickname your account group. X

Chat

Move My Money

ROCKLAND T TRUST [s4n«
Where Each Relationship Matters®

Mobile Deposit

Good Morning

Activity Center

Bill Pay

4

TRANSFER PAY A BILL DEPOSIT A ESTATEMENTS
CHECK

Alerts

Statements FUNDS

2. On the next page, you can Pay Bills or view Payment Activity.

A ROCKLAND

TRUST

Bill Pay
Pay Bills Payment Activity
R Search payees + Options

3. Click the “Options” button to bring up a listing of details. You can Add and Delete payees
here as well as Visit Bill Pay Site.

Bill Pay
Pay Bills Payment Activity
Q' search payees : Options

Add payee
No Payees ava gt g pay site

Delete a payee

NOTE: The Bill Pay Site will appear exactly as it does for you on online banking.



Mobile Deposit

1. To make a mobile deposit, click “Mobile Deposit” in the menu or click “Deposit A Check”
on the home page shortcuts.

ROCKLAND

TRUST

@ Accounts

Messages Click the "pencil' icon to nickname your account group. X

Chat

ROCKLAND TRUST |#anx
Where Each Relationship Matters®

Move My Money
Mobile Deposit
Good Morning

Activity Center

Bill Pay

DEPOSITA ESTATEMENTS

CHECK

TRANSFER PAY ABILL

Alerts

FUNDS

2. On the next screen, choose the Deposit Account you’d like to deposit into and enter the

Amount of the check.

Default limits allow you to deposit up to $2,500.00
per business day for personal accounts and up to

X

$10,000.00 per business day for business
accounts. Some exceptions may apply.

Deposit Account

Amount

$0.00




3. Take a picture of the front and back of the check.

» SR

| _cooonousece _0onong
4. Review your completed deposit, and click “Submit Deposit”.

Default limits allow you to deposit up to $2,500.00
per business day for personal accounts and up to
$10,000.00 per business day for business
accounts. Some exceptions may apply.

X

Deposit Account

Amount

| ROCKLAND 1936
—_—
| 8] 2s0u0
e @

<00000018L¢ 0DDDOOS29¢ 1000

Submit Deposit

NOTE: There is a daily limit of $2,500.00 per business day for personal accounts and
$10,000.00 per business day for business accounts. Some exceptions may apply.



Amount: $(

5. After you submit, you’ll get a confirmation message detailing the details of the deposit.

You will get two follow up emails confirming that your deposit has been received and
then a separate email confirming the deposit has been approved.

Deposit Received Notification Account Number Ending: 8388

Mobile Deposit

This message confirms your deposit of SXX.XX has been received. You will be
notified separately when your deposit has been approved and processed.

For more information, you may access your Rockland Trust account online at
www.RocklandTrust.com or on your mobile device. Deposits approved after 7:00
PM or on weekends will not be posted until the following business day.

Please do not respond to this message or send email to this address. This
message is for information purposes only. Email should not be considered secure

and should not be used for account related questions.

Thank you

Rockland Trust

Rockland Trust

Rockland Trust

Deposit Approved Notification Account Number Ending: 8888

Mobile Deposit

This message confirms your deposit of $XX.XX has been approved and
processed.

For more information, you may access your Rockland Trust account online at
www.RocklandTrust.com or on your mobile device. Deposits approved after 7:00
PM or on weekends will not be posted until the following business day.

Please do not respond to this message or send email to this address. This
message is for information purposes only. Email should not be considered secure
and should not be used for account related questions.

Thank you

Rockland Trust

NOTE: You deposit is not officially accepted until you receive the email saying the
deposit was approved. We recommend you hold onto the check until you see the

deposit appear on your statement.





