Updating Your Remote Deposit Capture

Scanner Profile

1. Login to the Rockland Trust Remote Deposit Capture portal using your new
credentials.

2. Within the portal, select ‘Profile’ in the upper-right side of the screen.
3. Review the ‘Update User Profile’ details, specifically the ‘Scanner’ field.
Important: Do not change the ‘Scanner IP’ field.

4. The ‘Scanner’ field should reflect your existing scanner type. If not, choose your new
scanner from the associated drop-down list. You can reference the table below for
your corresponding updated scanner type.

For example, if your office uses a Canon CR50, you will then select the
Canon CR50-80/CR-L1 WebScan option from the drop-down list.

Your Existing Scanner Type: Update to the Following Scanner Type:
Panini Ideal Panini WebScan
Digital Check CX30 Digital Check WebScan
Canon CR50 Canon CR50-80/CR-L1 WebScan
Canon CR120 Canon CR120/CR 150 WebScan

Contact your Treasury Management services
Mac Computer team to request a new scanner

5. Once you have the correct scanner displayed within the ‘Scanner’ field, select
‘Update Profile’ to complete the change.
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