
Important Information
Positive Pay Cutoff Time 
and Exception Items

Cutoff Time:
• 12:00 p.m.

Exception Items:
• �Exception items can be decisioned/processed via both online banking and the 

Rockland Trust Mobile Banking app

Positive Pay - Exceptions Processing
Use the Exceptions Processing page to manage exception item activity. You can make pay and return decisions on all 
items from this page.

Positive Pay

Exceptions

Exceptions will be given a decision of Return if decisions are not made by 12:00 PM. Eastern Time (US & Canada).

Accounts

All Accounts

All Account Name: DOWNTOWN BISTRO

Paid Date:  8/28/2025

Description: SEAFOOD SUPPLIER

Account Number:  111-0000000

SEC Code: PPD

Transaction Type: Debit

Total Exceptions (4)   $1,466.50 Total Decisioned (4)   $1,466.50

Company ID:  0000000001

Pay Return

Status

Add Check Submit Issued Check File

Launch Advanced Options

Submit Decisions

Unauthorized ACH…
Pay

$1,002.40

Unauthorized ACH Transaction$1,002.40

Unauthorized ACH…
Pay

$49.72

Unauthorized ACH…
Pay

$349.64

Unauthorized ACH…
Pay

$64.74

Search PosPay Exceptions

Search

1. 	�On the online banking homepage, 
select the ‘Commercial’ button on
left navigation menu, then select 
‘Positive Pay’

2. 	�To process an exception, select the 
exception item from beneath the 
‘Status’ section. Once selected, the 
transaction details will populate on 
the right-hand side

3. 	�Review the transaction details for 
accuracy and select either ‘Pay’ or
‘Return’ for each item

4. 	�Once you have decisioned all 
exception items, select the ‘Submit
Decisions’ button

Notes
• �If you would like to receive text notifications regarding your

Positive Pay exceptions: 
• �Email us at TreasuryOperations@RocklandTrust.com
• �Send us a message through online banking

For additional installation instructions please see the reverse side of this insert.

Positive Pay
EFFECTIVE TUESDAY, OCTOBER 14, 2025



Positive Pay - Submit Issued Check File
The Submit Issued Check File screen is used to upload issued check files.

Positive Pay

ISSUED CHECK PROCESSING LOG

Exceptions

File Mapping Type

Choose File

Search Processed Log

Actions

$326,100.9126Checks-082825.xlsxProcessedJohn Smith

Account(s) Status File Name Items Amount

Add Check Submit Issued Check File

Launch Advanced Options

Process File

1. 	�On the online banking homepage, 
select the ‘Commercial’ button on 
left navigation menu 

2. 	�Select ‘Positive Pay’, then
‘Submit Issued Check File’

3. 	�Select the appropriate 
‘File Mapping Type’ in
the drop-down menu

4. 	�Select ‘Choose File’ to upload the 
file containing your issued checks

5. 	�Once you see the file has 
populated, select ‘Process File’

6. 	�Within the ‘Issued Check 
Processing Log’, you can see the 
results of your check file upload

MEMBER FDIC EQUAL HOUSING LENDER

• �To connect with someone on our Treasury Management services team please
call 508.732.7063 or, email us at TreasuryOperations@RocklandTrust.com

• �To access additional support materials and instructional guides please visit
RocklandTrust.com/Welcome

SUPPORTING INFORMATION




