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Online Enrollment

Business Enrollment

1. Go to https://www.RocklandTrust.com

2. Click the ‘Account Logins’ button.

R Locations Careers Rates ContactUs AboutUs FAQs & ACCOUNT LOGINS
BANK —
Where Each Relationship Matters® Personal  Small Business ~ Commercial ~ Wealth & Investments ~ Learning Center | Q Search

Apple Watch

Monitor Your Accounts in No
Time

Check your account balances and recent transactions quickly and
easily on your Apple Watch.

3. Click on the ‘Business Banking’ tab. Click Enroll.

ROCKLAND "
Personal Banking Investment Accounts tactUs AboutUs FAQs

BANK
Where Each Relatianship Matters® h & Investments Learning Center | Q Search

Log in to your Business Accounts

you use and manage

Online Banking Login i iness Use m
IWIB::'I Pay Demo | Security

Remote Deposit Plus

Business Credit Card

Tax Payments

foreign Lxchange Online

2


https://www.rocklandtrust.com/

Online Enrollment

4. Enter the required fields.
5. Click the ‘Submit Enrollment’ button.

ROCKLAND Business Online Banking Enrollment
Form

Plisasi compliti the form Balow 1o mguist ssrolsant inle onkne Banking. Whiss complitisd, click on the submil buttes b secursly Farwird the regquast ko cur E-Banking
Laam few ravis asd precassi plicatics is procisiad. Should you have any quiskicss, phase
eonlact us it SEE ATE JEIE for assivtanos

Wi will contact v with your login credistials vie email sec 1B

CUSTOMER INFORMATION |
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Straul | | Eity | |
St Maiiachudts © Zip | ]
Busini Phoss [ | cen [ |
E=ail Addruss: [ |

[account numzers |

| ADMINISTRATOR INFORMATION MUST BE A SIGMER. |

Adminislrato 1

Firit Mame

Seocial Suerily Mumbear Fhuni Mumbis

Mothe's Maden Name | Businems E-Mal Addrass

Data of Birth | heguestad Lagin 1

Firit Mame

| Lasa mama

Sezcnal Semarily Mumbar | Daytimee Phone Numbe:

Mothe's Maden Name | Businems E-Mal Addrass

Data of Birth | e quasted Lagin ik

ADDITIOMAL SERVICES |
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Login Process & Device Registration

Login Process

1. Click on Account Logins.

ROCRIRUeY '
Locations Careers Rates ContactUs AboutUs FAQs & ACCOUNT LOGINS

BANK —
Where Each Relationship Matters® Personal  SmallBusiness  Commercial =~ Wealth & Investments ~ Learning Center = Q, Search

Apple Watch

Monitor Your Accounts in No
Time

Check your account balances and recent transactions quickly and
easily on your Apple Watch.

LEARN MORE

2. Enter your User ID in the box that is located in the top right hand corner of the screen
and click on the ‘Log In’ button.

RO Rusr | s ki |
Personal Banking Imvestment Accounts Business Banking tactUs  AboutUs FAQs

BANK
Where Each Relationship Matters® h&Investments  Leaming Center = Q Sea

Log in to your Business Accounts

Online Banking Login

Enroll | Bill Pay Demo | Security

Remote Deposit Plus

Business Credit Card

fax Payments

Foreign Exchange Online



Login Process

3. Enter your existing password in the box.

ROCKLAND

TRUST

Password

FOrgot your password?

2M & NEW LISET.

4. Click on the ‘Submit’ button

ROCKLAND

TRUST




Login Process

5. Select the location where you would like to have a Secure Access Code delivered.

ROCKLAND

TRUST

We do not recognize this device. For security purposes, please select a Secure Access Code
delivery method below:

1 have a Secure Access Code

E-mail : xoooooo.Guimond@xooooxxndTrust.co

SMS : (0xx) xxx - 8271

Phone to : poox) xxx - 8271

Back
6. Enter the Secure Access Code in the box once it has been received.

Note: Secure Access Codes are only valid for 15 minutes.

a. Click the ‘Submit’ button.

ROCKLAND

TRUST

Enter your Secure Access Code




Login Process

b. Select the appropriate registration option.

NOTE: Are you at a private computer that you will use regularly to access online
banking? If so, you can register your browser for future access. If you are at a public
computer, select ‘Do Not Register Device' and this computer will not be registered. Note:
To register your computer we will place a cookie in your browser. Your PC must be
configured to accept 'cookies' from this site. The next time you log on, you will only need
to enter your User ID and password.

ROCKLAND

TRUST

Device Registration

Access Code Accepted.

Do Mot Register Device

Register Device

Forgot your password?

1. Click the ‘Forgot your password?’ link on the password screen.

ROCKLAND

TRUST

|||||||||

Remermber me I Forgot your passwnrd?l

| am a new user.




Login Process

2. Enter your Username in the box.

3. Click the ‘Submit’ button.

ROCKLAND
TRUST

4. Select the location where you would like to have a Secure Access Code delivered.

OCKLAND
K TRUST

We do not recognize this device. For security purposes, please select a Secure Access Code
delivery method below:

1 have a Secure Access Code

E-mail : »oooooouGuimond@xooooxndTrust.co

Phone to : (o) xxx - 8271

SMS : (0010) xxx - 8271

Back



Login Process

5. Enter the Secure Access Code in the box once it has been received.
Note: Secure Access Codes are only valid for 15 minutes.

6. Click the ‘Submit’ button.

ROCKLAND

TRUST

Enter your Secure Access Code

7. Select a new password using the requirements listed.

8. Click the ‘Submit’ button.

ROCKLAND

TRUST

Please set your new password:

Password must be at least & characters long
Password can be no more than 20 characters leng.
Password must contain a minimum of 1 numizers.

Password must comtain a minimwm of 1 lower case characters.
Password must contain a minimwm of 1 upper case characters.
Paszword must contain a minimum of 1 special characters.

Password may not contain the following characters <

Note: You must be on a registered computer and browser to perform this action. If you are not on a
registered computer and browser, please call 508.732.7072.



Accounts

Accounts

1. Alisting of accounts the user has access to appear in the middle of the screen.

2. The ‘Transfer Money Now’ option on the top right corner of the screen is a direct shortcut to
the ‘Transfer Funds’ option within the ‘Transactions’ menu.

o
3. Clickonthe .- icon next to the Group Name to rename accounts group.

NOTE: See below under Account Grouping to learn how to create groups.

4. Click the "=/ icon shown above the account listing towards the right side of the screen
to print a listing of accounts.

5. Click on any account to go to the ‘Account Details’ page to view account details and
transaction history associated with the account.

Acenunis Monitor your accounts in no time Transfer Money Now

Easily view your account balance
3 Quickly check recent transactions
Messages No logging in necessary

Now avallable on your Apple Watch

A o
(o e
ApRrovals Requirec

Payments 2

Account Overview & =S
View in Activity Center

Bill Pay
Commercial Checking **3580 D Certificate **6715

Transactions

Statements Availabie Balance $253.69 $0.01

Current Balange £25389 $1.16
Commerdial

Money Market Savings ¥*3946 aving

Availabie Balance 328737 Availabie Balance $26048
Services Current Balance 287137 Current Balance $260.45

Settings

Branches

Log Off



Account Grouping

1. Click and drag the selected account to the tray icon that appears on your screen.

2. You will then be prompted to hame your group.

Accounts s Menitor your accounts in no time Transfer Money Now

Easily view your account balance
Messages Quickly chick recent transactions
: No logging in necessary
Transactions - Now avallable on your Appla Watch
Bill Pay nt Overview & = RN
Statements
Commercial =L g ngs **3954 5
526048
$260.48

Services

Semings

Branches

Log Off

3. To only view selected accounts within a group, click the ™ to collapse the group.

i
=

8 0

= @

@ &

Reaines : | Monitor your accounts in no time HEEstes Moy o

Easily view your account balance

Messages 156 Quickly check recent transactions
No logging in necessary
Transactions 4 Now avallable on your Apple Watch
Bill Pay Account Overview & (=P
Starements
(et Business Savings **3954
Available Balance $260.43
5 Current Balance $260.48
Services
Settings v
New Group & ~

Branches

Log Off

Commercial Checking **
Available Balance $253.69
Current Balance $253.69

o
w
ol
oo
o

Accounts



Account Detalls & Transaction History

Account Details & Transaction History

1. Alisting of the details associated with the account can be found listed by clicking the

vertical ellipsis to view history and quick transfer feature.

e = Charling FEIC0M . o
Commercial Checking **3580 EI Certificate **&7

Available Balance £253.69 Accrued Interest
Current Balance 525369 Current Balance

Bu

Mo AMarkar © - X IOGAL
Money Market Savings **3946
Available Balance $287.37 Avallable Balance
Current Balance 528737 Current Balance

=
View in Activity Center

6715
$0.01
51,16
5 Savings **3954
$260.48
5260 48

2. Toinitiate a quick transfer, input the proper ‘From’ and ‘To’ accounts and proper

‘Amount.’

Quick Transfer

From
FREE SAVINGS SAV-XXXXX3954 $260.48

X

To

Amount

$0.00

Advanced Options

Earliest Available

4/24/2019



Account Details and Transaction History

3. Alisting of historical transactions associated with the account are listed below the gray
box. The newest transaction will appear on top by default.

NOTE: Transactions performed the same day which are waiting to post to the account will
appear as ‘Pending’ in red type. All historical transactions will display the date the
transaction posted to the account.

I'e Business Savings **3954

Last Updated: 4/29/2015 11:00 AM

= Filters (f) Detail - :
Transactions = Filters ({) Details ok, : Options

ill Pay
Current Balance 26048 Interest Paid Last Year
Collected Balance E Liks nent Date
Hold Amount 0.00  Interest Paid Current Year
Available Balance

MERZE o WITHDRAWAL (s48.00)

Log Off MR g ($33.00)
e B $308.45

MARZS = WiTHDRAWAL 0

09 520 a8

MARZE . peposit $24.00

2015 g Ea 336548

MARZE . peoocr 533,00

2019 34148

M"RI Z = pEposIT 5,‘{?,;‘"_2

JANAT 5 4201130 Testing branches for 120 sz‘o_s._cﬂ

Page totals: Credits: [4] $305.00 | Debits: [3]($105.00)

4. Click on the ‘Export’ button on the right side of the screen to display a listing of available formats.
The export will include all transactions specified in the filter by the user.

$260.48

Available Balance

¢ Business Savings **3954
Last Updated: 4/30/2019 8:18 AM

4, Search transactions = Filters @ Details H Options

Current Balance $260.48 Interest Paid Last Year $0.00

Collected Balance $26048 Last Statement Date 3/29/2019
Hold Amount 0.00  Interest Paid Current Year $0.00

Available Balance $260.48

Amount




Account Details and Transaction History

Account Conversations Inquiry
1. Click on the ‘Options’ button in the top right hand corner of the page and select ‘Ask a
Question’ a secure message.

$5.484.84

Hal ADE THANE

talls sl = |Options

Ask a quesTion

2. All account details will be automatically filled in. Type the inquiry in the ‘Message’ box and
click the “‘Send’ button.

Account Inquiry

Subject
Inquiry regarding account: SAV-XXXXX3954

Message *

Attachments

# Attach Support Documents @

Inquiry Details
Account Type: FREE SAVINGS Description: FREE SAVINGS
Account: 9783954

| S



Account Details & Transaction History

NOTE: Click on the ‘Supported Attachments’ link to view a listing of supported file types.

Click on the paper clip icon to attach a file to the Account Inquiry.

Subject
Inquiry regarding account: DDA-XXXXX8888

& Supported Attachments

Supported attachment file types: .ach, .ddf, .doc, .docx, .log, .pdf, .ppt, .pptx, .prn, .rtf, .text, i, wpd, .xls, xlsx X

Message =

4l



Activity Center

‘Activity Center’ lists all user activity initiated from within Online Banking. This page can
be accessed by selecting the ‘Activity Center’ option under the ‘Transactions’ menu.

Single Transactions

1. Click the ‘Filters” option to reveal searchable fields.

Accounts P _

Activity Center
Messages
Transactions : Single Transactions Recurring Transactions Mabile Deposit History
Transfer Funds
Loan Payments - New

y, Search transactions = Filters Favorites = =1 o,
Activity Center -
Bill Pay
Created = Status Transaction Type Account Amount

Statements

Commercial -
COMMERCIAL CHECKING DDA-
=1 1m - o Wire - Trac - - 001 ;
8/31/2017  Drafted Domestic Wire - Tracking ID: 6589836 e $0.0 Actions «

Services

Seftings

8/28/2017  Drafted Funds Transfer - Tracking ID: 6583885 FREE SAVINGS SAV-XX(XXX3946 £75.00 Actions v
Branches
COMMERCIAL CHECKING DDA-

Log Off 8/28/2017  Processed Funds Transfer - Tracking |D: 6585884 RXNNNIETD $0.50 Actions v




Activity Center

2. To customize the search, select up to 6 fields (ex. Created date, Type/ID, etc.) Then click ‘Apply” in the
bottom right hand corner.

NOTE: Fields display may change depending on the transaction type.

Columns to display (max &)

¥ Created date
¥ From account
¥ Amount

B Description

M To account
M Created by
B Beneficiary bank

B Message to beneficiary

M Process date
¥ Status

B Payment template

B Intermediary bank
¥ Type/ID

B Recipients

| Reset ‘ Apply

3. To save the customized search for future inquiries, click ‘Favorites’ in the top right hand corner.

Activity Center

Single Transactions

Recurring Transactions

4, Search transactions

Created ~ Status

8/31/2017  Drafted
8/28/2017  Drafted
B8/28/2017  Processed

Transaction Type

Domestic Wire - Tracking ID: 6589886

Funds Transfer - Tracking |D: 6583885

Funds Transfer - Tracking ID: 6589884

Mobile Deposit History

= Filters

Account

COMMERCIAL CHECKING DDA-
KAKXK3572

FREE SAVINGS SAV-XXXXx3946

COMMERCIAL CHECKING DDA-
KAKXK3572

Favorites v = .,
Amount
$0.01 Actions «
$75.00 Actions ¥
$0.50 Actions ¥



No ok~ owhpRE

Activity Center

Created ~ Status Transaction Type Account Amount

8/28/2017  Drafted Funds Transfer - Tracking ID: 6589885 FREE SAVINGS SAV-XXXXX3946 $75.00 Actions =
COMMERCIAL CHECKING DDA-

8/28/2017  Processed Funds Transfer - Tracking ID: 6589884 $0.50 Actions =

KAXKK3IET2

COMMERCIAL CHECKING DDA-

8/10/2017  Processed Funds Transfer - Tracking ID: 6589846 OXXX3ET2 $3.20 Actions =
7/13/2017  Processed Funds Transfer - Tracking ID: 6589658 ;EXTSBESP_}CZIAL CHECKING DDA- $0.01 Actions =
7/12/2017  Processed Funds Transfer - Tracking ID: 6589618 ;EXTSBESP_}CZIAL CHECKING DDA- $0.01 Actions =
Authorized - All approvals have been satisfied. Ready to be processed.
Cancelled - User has cancelled the online transaction.
Drafted — Additional approval outstanding. Transaction will not be processed.
Failed - Transaction has been denied.
On Hold - Transaction is under review and may not be processed.
Pending - Transaction processing has been interrupted.
Processed - Transaction has been completed and can no longer be cancelled.

a. Click on any listed online transaction to view the details in an expanded view.

Created ~ Status Transaction Type Account Amount

8/28/2017  Drafted Funds Transfer - Tracking ID: 6589885 FREE SAVINGS SAV-XXXXX3946 $75.00

Tracking ID: 6589885 Amount: $75.00
Created: 08/28/2017 10:36 AM Memo:
Created By: Stacey Coyne From Account: FREE SAVINGS SAV-XX(XXX3946

Will process On: 8/28/2017 To Account: COMMERCIAL CHECKING DDA-XXXXX3572



Activity Center

b. Click on ‘Actions’ to display a listing of available options
corresponding with the transaction.

Created ~  Status ~ Type ~ Account = Amourt ~ .

- ] Commercial Checking DDA- :
A B8/22/2016  Drafted Payroll - Tracking |D: 4849777 KXXXX35T2 $0.50 Acnon; :
| Approve

Tracking ID: 4343777 Total Amount: $0.50 Cancal

Created: 08/22/2016 11:27 AM Total Payments: 1 :
Inquire

Created By: Q2 TEST Purpose for Payment:
Copy

Authorized:

Authorized By: Print Details
Will process On: 8/22/2016

Effective: 8/23/2016

Recurring Transactions

1. Click on the ‘Recurring Transactions’ tab within the ‘Activity Center’ to view online
transactions which are setup to occur in a series.

Accounts -
Activity Center
Messages

Single Transactions Recurring Transactions Mobile Deposit History
Transactions

Transfer Funds

= Filters. Favorites v (=1 o,
Loan Payments - New

Activity Center

Transaction Type Status Account Created By

Bill Pay All All All

Statements. Start Date End Date

Transaction 1D Amount
Commercial

Services

Settings

Created -

Status Transaction Type Account Amount

Branches

COMMERCIAL CHECKING DDA-

Log Off . i .
7/19/2017  Drafted Collections - Tracking ID: 6583788 XOOOGE5T2

£10.00 Actions =



Activity Center

Mobile Deposit History

1. Click on the ‘Mobile Deposit History’ tab within the ‘Activity Center’ to view historical
checks that have been deposited using the Mobile Deposit functionality.

{al  Accounts

Activity Center
1 Messages

Single Transactions Recurring Transactions Mobile Deposit History
a Transactions

Transfer Funds

= Filters (=g print

Loan Payments - New

Activity Cent
clvity.Center Transaction Type Time Period Amount Created By

Bill Pay Deposited Checks Any

Statements
Status Check #

Commercial All ‘ Reset ‘ Apply

Services



Secure Messages

Secure Messages

1. Click on the ‘Messages’ menu on the left side of the screen.

2. Click on the ‘New Conversation’ button on the right side of the screen.

NOTE: The ‘“Messages’ feature is a secure messaging function which allows for two-way
communication between the online banking user and Rockland Trust. Since the
message is delivered securely within Online Banking, sensitive material (i.e. SSN,
account number(s)) may be safely included in the body of the message.

Accounts

Conversations

Messages
O select All IIf New Conversation
Transactions

: Security Alert Notification: Password N e .
Bill Pay O Changed Security Alert Notification: Password Changed
Customer Service - Do NotReply ~ 4/10/2017
Statements O This message should never expire K i
O Security Alert Notification: Password
Commercial Changed
GlsomerEenvcey DolhiotRep!y U1 0/2017 Customer Service - Do Not Reply 4/10/2017 - 9:46 AM
Services
[ Security Alert Notification: Password This is your requested security alert notification
Sertings Changed
e On 4/10/2017 9:46 AM, your password was changed for ROSIE TOBIN in the
Branches Internet channel
() Security Alert Notification: Password
Changed

If you suspect fraudulent activity, please contact us at 508-732-7072 during
Customer Service - Do Not Reply  4/10/2017 business hours. As this is an automated notification, please do not reply to
this message.

Log Off

0 Wakeup Reminder
Customer Service - Do Not Reply ~ 3/21/2017

3. Select the appropriate topic from the drop-down menu.

Conversations

With *

Subject *

& supported Attachments

Message *

* - Indicates required field Cancel



Secure Messages

Click the ‘Supported Attachments’ link on the right side of the screen to show what file
types are supported.

Click the paper clip icon to attach a file or document if desired.

Click ‘Send’ at the bottom of the screen to submit the message to Rockland Trust.

Conversations

New Conversation

with *
--Select Topic-- v
Subject *
& Supported Attachments
Message *
y
* - Indicates required field Cancel

7. Both incoming and outgoing messages will appear in the column directly to the right of
the menus in descending date order (newest on top).

8. A numeric indicator will appear in red next to the ‘Messages’ menu indicating how
many unread messages are currently listed in the online mailbox.

m Accounts .
Conversations
B4 Messages
B Transacdions O  selectAll I
@ silPay [ Security Alert Notification: Password . e .
Changed Security Alert Notification: Password Changed
Statements Customer Service - Do Not Reply ~ 4/10/2017
O This message should never expire <
S @) Security Alert Notification: Password
_ Changed
= Services
Gustomersenvicel Dy HotRepy R 0/2012 Customer Service - Do Not Reply 4/10/2017 - 9:46 AM
{\:j} Settings . — -
([ Security Alert Notification: Password This is your requested security alert notification
Branches AT
i st G =Ry Ll On 4/10/2017 9:46 AM, your password was changed for ROSIE TOBIN in the
(> Logoff Internet channel
O Security Alert Notification: Password
Changed If you suspect fraudulent activity, please contact us at 508-732-7072 during
Customer Service - Do NotReply  4/10/2017 business hours. As this is an automated notification, please do not reply to

this message.
O Wakeup Reminder
Customer Service - Do Not Reply ~ 3/21/2017




Transfer Funds

One Time Transfers
1. Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.
2. Select a ‘From’ account from the drop down menu.

3. Select a ‘To’ account from the drop down menu.

NOTE: You can control the order and name of your accounts in Account Nicknames.
4. Enter a dollar amount for the transfer.

5. Select a ‘Date’ for the transfer.

NOTE: The date for the transaction may be the current day or a future date. Same day
transfers occur in real-time. Internal transfers submitted after 9:00 pm EST may be credited
to your account on the next business day. External transfers submitted after 4:30 pm EST
may be credited to your account on the next business day but may take two business
days to complete.

6. Enter a ‘Memo’ (This is an optional step and will only display in the Activity Center).

7. Click the ‘Transfer Funds’ button on the bottom right side of the screen.

Accounts

Funds Transfer

From All

Messages
Pending  Processed

Transactions
No history available

Transfer Funds To

Loan Payments - New

Activity Center Amount

0.00 O Make this a recurring transaction
Bill Pay

Date

4/25/2019

Statements

Commercial
Memo (optional)

Services Enter letters and numbers only

Settings

Clear
Branches

Log Off




Recurring Transfers

1.

2
3
4.
5

Transfer Funds

Select the ‘Transfer Funds’ option under the ‘Transactions’ menu.

Select a ‘From’ account from the drop down menu.

Select a ‘To’ account from the drop down menu.

Enter a dollar amount for the transfer.

Click the check box next to ‘Make this a recurring transaction’.

Accounts

Funds Transfer

From

Messages

Transactions

Transfer Funds To
Loan Payments - New

Activity Center Amount

0.00

Bill Pay

Date
Statements
4/25/2019

Commercial
Memo (optional)

Services Enter letters and numbers only
Settings

Branches

Log Off

All  Pending Processed

No history available

O Make this a recurring transaction

Clear

6. Select a ‘Start Date’ and an ‘End Date’ for the recurrence.

NOTE: Click the check box next to ‘Repeat Forever’ if the recurrence will be for an

indefinite period of time.



Online Banking

Alerts

Online Banking Alerts

1. Select the “‘Alerts’ option under the ‘Settings’ menu.

ACCounTs
Messapes
Transactions
Bill Fay
Statements
Commercial
Services

p Settings

Apple Watch

Set Custom
Accessibility
Branches

Log Off

Accounts

Messapes

Transactions

Bill Pay

SIATEments

srcial

TVICES

p Settings

Apple Watch

Account Nicknarme

Security Pre

Alerts

Tes Enroliment

Mobile Aut

tom Themes.

Branches

Log Off




Date Alerts
1. Select the type of date alert.

Online Banking Alerts

New Date Alert

Select a type

a Actions TYPE:
No Date Type Selected
O Birthday
Bill Pay
DATE:
Selec Anniversary
Statements No Date Selected O
Commercial MESSAGE: = Meeting
No Message Entered
SErvices O call
DELIVERY METHOD:
semngs Send only a secure message O Wakeup
Apple Warch O Appointment
Profile O Vacation
Account Nicknames
O Travel
Security Preferences 0 G |
enera

Aleris

Text Enroliment

Maobile Authorizatons

Branches

Log Off

Back to Alerts

2. Select the date of the alert. Uncheck the ‘Recurs Every Year’ box if the alert is for one date

only.

New Date Alert

TVPE: Select a date

No Date Type Selected

#| Recurs Every Year

DATE:

No Date selecied ‘ September ' ‘ 2017

MESSAGE: sun Tue Wed T

No Message Entered

DELIVERY METHOD:

send only a secure message 3 4 5 6 7
10 11 12 13 14
17 18 19 20 21

24 25 26 27 28

4

22

29

Back to Alerts

16

23

30



Online Banking Alerts

3. Enter a message for the date alert.

New Date Alert

Back to Alerts

TvPE: Message

Birthday

DATE:
No Date Selected

MESSAGE:
No Message Entered

DELIVERY METHOD:
Send only a secure message

Clear



Online Banking Alerts

Select a delivery method for the date alert. ‘Secure Message Only’ will send the alert to the
Messages menu within Electronic Banking.

New Online Transaction Alert

Back to Alerts

TRANSACTION: Select a delivery method

Nao Transaction Selected
Secure Message Only

STATUS:

Na Status Selected

DELIVERY METHOD:
send only a secure message

FREQUENCY:

¥ Every Occurrence

Account Alerts

1.

Select an account.

New Online Transaction Alert

Back to Alerts

TRANSACTION: M:dunt
Collections

O Commercial Checking: DDA-XXXXX3580
ACCOUNT: 3
No Account Selected O Certificate: CD-XXXXX6715
STATUS: O Money Market Savings: SAV-X)OXX(X3946
No Status Selected

O Business Savings: SAV-XX({XX3954
DELIVERY METHOD:
Send only a secure message

FREQUENCY:

W Every Occurrence

Select a field from which the alert should reference.

New Account Alert

Back to Alerts

ACCOUNT: Select a field
DDA-XXXXX3580

O Current Balance
FIELD:
No Field Selected O Collected Balance
COMPARISON: O Available Balance
No Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence



Online Banking Alerts

3. Select a comparison.

1 Back to Alert
New Account Alert ack to Alerts
ACCOUNT: Select a comparison
No Account Selected

O greater than

FIELD:
No Field Selected a less than
COMPARISON:

No Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

Every Occurrence

4. Enter an amount and select 'Save' in the lower right corner.

New Account Alert Back to Alerts

ACCOUNT: Enter an amount

No Account Selected

FNI(E:L::EId Selected 1 ,000.00

COMPARISON:
No Comparison Selected 1 2 3

AMOUNT:
No Amount Entered 4 5 6

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

Every Occurrence

Delete 0 Save




Online Banking Alerts

5. Select the delivery method and frequency for the alert.

l | Back to Alert
New Account Alert ack to Alerts
ACCOUNT: Select a delivery method
No Account Selected
Secure Message Only v
FIELD:

No Field Selected

COMPARISON:
Nao Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

History Alerts

1. Select the account.
New History Alert Back to Alerts
TR Select an account
No Account Selected
O Commercial Checking: DDA-XXXXX3580
TRANSACTION: i
No Transaction Selected O Certificate: CD-XXXXX6715
COMPARISON: O Money Marker Savings: SAV-XXXXX3946
No Compariscn Selected
()] Business Savings: SAV-XXXXX3954
AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

I Every Occurrence



Online Banking Alerts

2. Select a transaction type.

New History Alert

ACCOUNT:
No Account Selected

TRANSACTION:
No Transaction Selected

COMPARISON:
No Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Select a transaction

() Debit Transaction
() Credit Transaction
() Check Number
a

Description

Back to Alerts

3. Select a comparison.

New History Alert

ACCOUNT:
No Account Selected

TRANSACTION:
No Transacton Selected

COMPARISON:
No Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

Every Occurrence

Select a comparison

O greater than

O less than

Back to Alerts




Online Banking Alerts

4. Enter an amount and select 'Save' in the lower right corner.

New History Alert

ACCOUNT:
No Account Selected

TRANSACTION:
No Transaction Selected

COMPARISON:
No Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

Enter an amount

1 2
4 5
7 8
Delete 0

Back to Alerts

1,000.00

Save

5. Select a delivery method and frequency.

New Account Alert

ACCOUNT:
Mo Account Selected

FIELD:
No Field Selected

COMPARISON:
No Comparison Selected

AMOUNT:
No Amount Entered

DELIVERY METHOD:
send me an email

FREQUENCY:

Every Qccurrence

Back to Alerts

Select a delivery method

Email

Email Address




Online Banking Alerts

6. Selecting ‘Phone’ for delivery method will give you the option to 'Call Immediately’
or select a specific time to call.

i Back to Alerts

New History Alert
ACCOUNT: Select a delivery method
No Account Selected

Phone v
TRANSACTION:
No Transaction Selected United States W
COMPARISON:
Mo Comparison Selected Bhoneliimbey

Time:

AMOUNT:
No Amount Entered I ¥ Call Immediately I
DELIVERY METHOD:
Call Me
FREQUENCY:

l#| Every Occurrence

Online Transaction Alerts

1. Select an online transaction type.

NOTE: You will only see options that are applicable to your user rights.

New Online Transaction Alert Back to Alerts

TRANSACTION: I Select a transaction I

No Transaction Selected

O Collections

STATUS:

No Status Selected Domestic Wire

DELIVERY METHOD: Funds Transfer

Send only a secure message

International Wire
FREQUENCY:

i Every Occurrence Payments

Payroll
Single Payment

Single Receipt

o 0o 0o o0 o0 o0 o0 0o

Stop Payment



Online Banking Alerts

2. Select an account.

New Online Transaction Alert Back to Alerts
TRANSACTION: I Select an accountl
Collections

O Commercial Checking: DDA-X3O(X3580

ACCOUNT:
No Account Selected O Certificate: CD-XXXXX6715
STATUS: O Money Market Savings: SAV-X0XXX3946
No Status Selected
O Business Savings: SAV-XXXXX3954

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

M Every Occurrence

3. Select a status.

New Online Transaction Alert Sack 1o AlerDs
TRANSACTION:

No Transaction Selected
O Drafted

STATUS:

Mo Status Selected Authorized

DELIVERY METHOD: Processed

Send only a secure message

FREQUENCY:

ad
()}
O Cancelled
ad

Every Occurrence Failed




Online Banking Alerts

4. Select a delivery method and frequency.

New Online Transaction Alert Back to Alerts

TRANSACTION: Select a delivery method

No Transaction Selected
Secure Message Only &

STATUS:
No Status Selected

DELIVERY METHOD:
Send only a secure message

FREQUENCY:

¥ Every Occurrence

5. Selecting ‘Text Message’ for a delivery method will give you the option to 'Send
Immediately' or select a specific time to receive the message. You must check the box
and 'Agree to Terms' before you can save the alert by Text Message.

i 1 | Back to Alerts
New Online Transaction Alert
TRANSACTION: Select a delivery method
No Transaction Selected
Text Message o

STATUS:
No Status Selected United States v
DELIVERY METHOD:
Send me a SMS Text Message Phone Number

Time:
FREQUENCY:

- |#| Send Immediatel
¥ Every Occurrence l—l

— 8 AgreeTo Terms

SMS Terms and Conditions

Rockland Trust - 864-34

Program Description

Rockland Trust allows our customers to receive certain account information by text message.

Supported Carriers

Alltel, Appalachian Wireless, AT&T, Bluegrass Cellular, Boost Mobile, Cellcom, Cellular South,
Centennial Wireless, Cincinnati Bell, GCI, Immix Wireless, Inland Cellular, IV Cellular, Nex-Tech
Wireless, nTelos, Sprint PCS, T-Mobile, U.S. Cellular, United Wireless, Verizon Wireless, Virgin Mobile
USA, and West Central Wireless.



Online Banking Alerts

Security Alerts

NOTE: Security alerts are listed at the bottom of the screen. Clickthe carrot '~ 'icon to
expand the listing of available alerts. Some alerts are clickable and may be turned on or off.
The most critical alerts are mandatory and cannot be turned off. These alerts are greyed out.

Alerts — Mew Alert —

Date Alerts (0)

N Alerts Defined.

~ Arcount Alerts (3)
~  History Alerts (0)

~  Transaction Alerts (1)

Security Alerts Edit Delivery Preferences

Description Enabled

Alzrtme whean an address is changsd

Alert me when my password is changad m
Alert me when secure access code contact information is changed m

Alert me when my login ID is changad

6. Click ‘Edit Delivery Preferences’ to modify how and where to receive security alerts.

Delivery Preferences

Email Address

robert.delaney-brown@rocklandtrust.com

Phone Number
Country

United States v

Area Code Phone Number

SMS Text Number

Message and data rates may apply. Expect 1 message/transaction.
Country

United States v

Area Code Phone Number

Cancel ] l Save




Online Banking Alerts

Edit Alerts

1. Enable/Disable and edit saved alerts from the Alerts menu.

Alerts

-~ Date Alerts (0)

Mo Alerts Defined.

o Agcount Alerts (3)

~  History Alerts {0)

~  Transaction Alerts (1)

-~ Security Alerts

Description

Alert me when an address is changed

Alert me when my password is changed

Alert me when secure access code contact information is changed

Alert me when my login ID is changed

— Mew Alert —

edit Delivery Preferences

Enabled

B
o Il
B



Online User Management

Creating Online Users
1. Select the ‘Users’ option under the ‘Commercial’ menu.

2. Click the ‘Add User’ button on the right side of the screen

{al  Accounts

User Management =
B  Messages

. Search Users Sorthy - Add User
B  Ttransactions I—I

3. Enter the required fields for the new user.

Accounts
New ser

Messages

First Name (Max 25 Characters) * Last Name (Max 50 Characters) * . N
Transactions First Name sho t exceed 25 characte

Bill Pa
Y Email Address *
Statements
* *
ST Phone Country Phone
Select Country v
Users
Login 1D *
ACH and Wire
Recipients Password * Confirm Password *
Subsidiaries
ACH Pass-Thru
Transaction Monitoring
Services * - Indicates required field
Settings cancel m

Branches

Log Off




Online User Management

4. Click on each transaction type to configure the user’s entittements and limits.

5. Click on any transaction type to edit the user's limits and rights. Please note that if you
disable the transaction type completely, the user's rights to view those types of transactions
in the Activity Center do not change. You must manually change their view rights, if
applicable.

B0 Q& =

m [

Accounts

Messages

Transactions

Bill Pay

Statements

Commercial

Users

ACH and Wire

Recipients

Subsidiaries

ACH Pass-Thru

Transaction Monitoring

Accounts

Messages

Transactions

Bill Pay

Statements

Commercial

Users

ACH and Wire

Recipients

Subsidiaries

ACH Pass-Thru

Transaction Monitoring

uTseEEJicyUS ER
QOverview Features
Transactio 7_ pe .-'41:r_"3.5 Limit Per ;"c". .-'A-Z(:‘S.E Limits
ACH Collection $500,000 999,999,399 / $500,000
ACH Passthru $500,000 999,999,999 / $500,000
;f:;l:“mem : 511 999,999,999 / 511
ACH Payments $100,000 999,999,395 / $100,000

TEST USER

User Policy

Accounts

999,999,999 / $500,000 999,999,999 / $500,000

999,999,999 / $253 999,999,999 / $11

999,999,999 / $500,000 999,999,999 / $100,000

Do

Do

Do

Do

ey

\L

View Online Activity

Can view all ransactions.

Overview Features Accounts
ACH COLLECTION Change enabled [}
Rights Approval Limits
Draft v Can draft
Approve v Can approve.
Cancel V4 Can cancel.



ACH COLLECTION change

Rights Approval Limits

6. Enter the user’s transaction dollar and count limits.

MAXIMUM AMOUNT
Per transaction

$500,000

Per Account Per Day

$500,000

Per Day

$500,000

Per Month

$500,000

MAXIMUM COUNT
Per Account Per Day

999,999,999

Per Day

999,999,999

Per Month

999,999,999

Online User Management

Maximum transaction amount

500,000

D'\Ea.



Online User Management

7. Select the appropriate non-transactional features.

B Transactions

Overview Features Accounts
Bill Pay

Statements
FEATURES

Commercial

Users RIGHTS

) Can view all recipients Allow one-time recipients
ACH and Wire

Recipients Manage Users

Subsidiaries

Manage Recipients Statement Image

ACH Pass-Thru

Enable Centrix Positive Pay

Transaction Monitoring

Services

Settings

Branches

Log Off

8. Desighate the user’s account rights. Selecting the checkbox next to each will enable or
disable the right for all accounts.

ACCOUNTS

| Hide unassigned accounts |

Number Name View[] Deposit[] Withdraw [

CD-xxx6715  Certificate

DDA-xxx3580 Commercial Checking /

\, v ¥
SAV-xxx3954  Business Savings VY, v Vv
SAV-0xx3946  Money Market Savings . vy W
DDA-xxx3572 COMMERCIAL CHECKING :_/; Q/ﬁ CC'

NOTE: If you assign rights to a user to deposit into one of your business account(s) and the
user makes a check deposit using the mobile banking app, please be aware that the user
will receive all future deposit e-mail notifications for all of your business accounts. This
includes any check deposit(s) made into any of your business accounts by any user,
regardless of the user’s rights to view or deposit into that account. Users who have made a
deposit will continue to receive deposit e-mail notifications until you notify Rockland Trust to
delete them.



Online User Management

9. Select the link to show or hide unassigned accounts.

Hide unassigned accounts

Number Name View[] Deposit[] Withdraw [
CD-0x6715  Certificate

DDA-xxx3580 Commercial Checking

\/‘J \/ \r
SAV-xxx3954  Business Savings p

' \/ N
SAV-xxx3946  Money Market Savings p .,

Rt \f( v
DDA-0xx3572  COMMERCIAL CHECKING —

10. Click the ‘Save’ button in the top right corner of the screen.

Leigh-anne Lydon ®

User Policy

{

Overview Features Accounts

Number Name View[] Deposit[] Withdraw[]
CD-xxx6715  Certificate

DDA-xex3580 Commercial Checking

'\r) \/ N
SAV-xxx3954  Business Savings p

' \/ e
SAV-xxx39346  Money Market Savings p

R \fr N

DDA-xxx3572 COMMERCIAL CHECKING



Online User Management

11. Go back to the 'Users Menu' and click on the pencil icon to modify their rights and view
user details, including their Login Name, Channel, Status, and Last Logon date.

View User
FIRST NAME (MAX 25 CHARACTERS) * LAST MAME (MAX 50 CHARACTERS) *
A Test

E-MAIL ADDRESS *

test@test.com

PHONE COUNTRY * PHONE *

United States (555)555-5555

Login Name Channel Status Last Logon
Tester Internet Password Change Required

* - Indicates required field

Cancel Delete Assign Rights




Recipient Management

A ‘Recipient’ is an individual or company which is either debited or credited via ACH or Wire.

Add Domestic Recipient

1. Select the ‘Recipients’ option under the ‘Commercial’ menu.

2. Click on ‘Add Recipient’ on the right side of the screen.

Recipient Management

Sort by ~ Add Recipient

1 1 241 Fitness

1 accountis) 0 account(s) 0 account(s) 1 account(s)

241Fitness@gmail.com

] 7 ur & ] & i &

a blank ben fi abc ABC CO ABC Company new
country

1 accountis) 0 account(s) 2 account(s) 3 account(s)

] 7 i & ] & (] &

3. ‘Display Name’ is used for sorting/referencing the recipient in the ‘Recipients’ menu.

4. Required ‘Recipient ACH Name’ is the name to be inserted into the batch header record in the
NACHA file.

5. Required ‘Recipient Wire Name’ is the name to be inserted into the Fed Wire file.
6. ACH ID field (optional) can be used to indicate something specific to the recipient (ie. Employee ID)
7. Enter the recipient’s e-mail address.

NOTE: ‘Send e-mail notifications’ generates an e-mail to the recipient at the time the

ACH or Wire transaction is processed by Rockland Trust. Although wires have been
processed by Rockland Trust, they are still subject to verification and may be cancelled.

8. The address fields on the bottom half of the screen are the recipient’s address.
These are optional for ACH recipients and required for wire recipients.

9. Click ‘Next’ to add a recipient account.



feconts Add Recipient
Messages

Display Name *

Transactions

Bill Pay

Statements
Recipient ACH Name

Commercial

Users ACHID

ACH and Wire
Email Address
Recipients

Subsidiaries Send email narifications for template payments

ACH Pass-Thru

Country
Transaction Monitoring
United States

Services

Address 1
Settings
Branches Address 2
Log Off
City State

Select State

* - Indicates required field

Recipient Wire Name

Recipient Management

Pending  Processed

No history available

Set ACH recipient type for filtering

7P

Cancel

10. ‘Payment Types Allowed’ designates what transaction type(s) the account is eligible for.

a. ‘ACH Only’ will display only fields corresponding with ACH. Enter the recipient’s
account type, account number, and ACH routing number.

b. Click ‘Add another account’ to add an additional account or click ‘Save

Recipient’ to complete the setup.
Add SAMPLE 1

Recipient Detail

Payment Types Allowed

O ACH Only
Wire Only
ACH and Wire
Account Detail
Account Type = ACCOUNT/IBAN =

Account Type T Ex. 129398123

* - Indicates required field

Cancel

[1] Remove this account

ACH Routing Number #




Recipient Management

‘Wire Only’ will only display fields corresponding with Wires. Enter the recipient’s
Account Number and the Beneficiary Financial Institution’s Name and Wire Routing
Number.

Click ‘Add another account’ to add an additional account or click ‘Save
Recipient’ to complete the setup.

Payment Types Allowed Beneficiary Type m- Remove this account

ACH Only ®  Domestic

O international

Account Detail

ACCOUNT/IBAN =

Ex 129398123

Beneficiary Financial Institution

Name * Country Wire Routing Number +
Address 1 Address 2 City
State Postal Code

Select State v

Intermediary Financial Institution

Name Country Wire Routing Number
Address 1 Address 2 City
State Postal Code

Select State v

* - Indicates required field Cancel Save Recipient

‘ACH and Wire’ will only display fields corresponding with both ACH and
Wires. Complete the fields for both ACH and Wires in accordance to
steps 9a and 9c.

Click ‘Add another account’ to add an additional account or click ‘Save Recipient’
to complete the setup.



Recipient Management

Payment Types Allowed Beneficiary Type
L s L Remove this account

ACH Only % Domestic
Wire On International

o ACH and Wire

Account Detail

Account Type = ACCOUNT/IBAN - ACH Routing Number =

Account Type ® Ex 129398123

Banaficia ry Financial Insticution

Name « Country Wire Routing Number «
Address 1 Address 2 ity
Stare Pasral Code

telacr Srare

Intermediary Financlal Institution

Name Country Wire Routing Number
Address 1 Address 2 city
State Postal Code

Select State

* . Indicares required field cancel  Add another account
——

Add International Recipient

1. Select the ‘Recipients’ option under the ‘Commercial’ menu.

2. Click on *‘Add Recipient’ on the right side of the screen.
Recipient Management

q Search Sortby - Add Recipient

1 1 241 Fitness

1 account(s) 0 account(s) 0 account(s) 1 account(s)

241Fitness@gmail.com

] & i g ] & ] s

a blank ben fi abc ABC CO ABC Company new
country
1 account(s) 0 account(s) 2 account(s) 3 account(s)



3.
4.

Accounts

Messages

Transactions

Bill Pay

Statements

Commercial

Users

ACH and Wire

Recipients

Subsidiaries

ACH Pass-Thru

Transaction Monitoring

Services

Settings

Branches

Log Off

Add Recipient

Display Name *
Recipient ACH Name

Recipient Wire Name

ACH ID Set ACH recipient type for filtering

Email Address

Send email notifications for template payments

Country

United States

Address 1

Address 2

City state P

Select State v

* - Indicates required field Cancel

Recipient Management

‘Display Name’ is used for sorting/referencing the recipient in the ‘Recipients’ menu.

Required ‘Recipient Wire Name’ is the name to be inserted into the Fed Wire file.

Pending  Processed

No history available




Recipient Management

5. Add is the recipient’s e-mail address.

NOTE: ‘Send e-mail notifications’ generates an e-mail to the recipient at the time the
ACH or Wire transaction is processed by Rockland Trust. Although wires have been
processed by Rockland Trust, they are still subject to verification and may be
cancelled.

6. Select the desired country from the drop-down list.
Add Recipient

Display Name =

Recipient ACH Name Recipient Wire Name
ACHID

Email Address

example@example.com

) send email notifications for template payments

Country

United States

Address 1

Address 2

7. Enter the address information on the bottom half of the screen. This is the recipient’s address.

8. Click ‘Next’ to add a recipient account.

9. Select the “Wire Only’ option beneath ‘Payment Types Allowed’. Select ‘International’
beneath the Beneficiary Type

Payment Types Aliowed Beneficiary Type Internarional Account Type e
ACHO Demesaic Sl
T ang e AN 3 S c

Account Detail
ACCOUNT/IBAN

Ex 129398123

Beneficiary Financial Institution
Name - Country SWIFTIIC -

Selict Country

Address 1 Address 2 Address 3

Intermediary Financial Institution

Name Couniry Wire Routing Number
United Srates
Address 1 Address 2 City
State Poutal Code
Select State



Recipient Management

10.
11.
12.
13.

14.

Enter the account number /IBAN under the ‘Account Detail’ heading.

Select the appropriate ‘Country’ from the drop down menu.

Enter the financial institution’s name.

Enter the SWIFT/BIC #. Rockland Trust requires a 'SWIFT' code for international wires.

NOTE: Intermediary Bank information may still be needed even though the IBAN or

SWIFT/BIC is being entered.

Click ‘Add another account’ to add an additional account or click ‘Save Recipient’ to

complete the setup.

Payment Types Allowed Beneficiary Type
ACH Only ©  Domestic

®  wire Only ® International
ACH and Wire

Account Detail

ACCOUNT/IBAN

Ex. 129398123

Beneficiary Financial Institution
Name = Country

Select Country

Address 1 Address 2

Intermediary Financial Institution
Name Country

United States

Address 1 Address 2
State Postal Code
Select State v

* - Indicates required field

International Account Type N
yp W Remove this account

IBAN

® SWIFT/BIC

IBAN & SWIFT/BIC

SWIFT/BIC =

Address 3

Wire Routing Number

City

e — _



ACH Template Management

ACH Template Creation

1. Select the ‘ACH and Wire’ option under the ‘Commercial’ menu.

2. Click the ‘New Template’ button and select the desired type of ACH transaction.

ACH and Wire = 5

. Search Filter by Type ~ New Template ~  One-Time Payment “~
Available Templates
77 2006JEEP M LEDU... 77 2006)JEEP M LEDU.... 7 ABC Corp
International Wire Payments Domestic Wire
T 1 & T 0 ] £ T &£

Info & Users

1. The ‘Info & Users’ screen allows the user to name the template and to determine who else
at the company is allowed access to the template.

2. Click the ‘Next’ button at the bottom of the screen or ‘Recipient and Amount’ in the
workflow ribbon at the top of the page to move to the next step.

ACH and Wire - International Wire

Info & Users Recipient & Amount Subsidiary Account Review & Submit

Template Name *

International Wire ﬂ?

Grant User Access *

Leigh-anne Lydon
Lisa Morrissey
Michael Pagliuca
Sarah Thomas

cathy jean



ACH Transactions
Recipient & Amount

1. The ‘Recipient & Amount’ screen allows the user to select which recipients are tied to
the template and designate a dollar amount for each. Company Entry Description field
is an optional field to enter in the file type (ie. Payroll, Reversal)

NOTE: Only recipients with at least one account eligible for ACH transactions will show in
the list of recipients to select. The ‘Add Recipient’ button is used to add a new

recipient while remaining within the workflow of the existing payment template.
f_,."|] Accounts

ACH and Wire - Collections

Info & Users . Recipient & Amount ]

Template Name:
Test
ACH Class Code Company Entry Description

PPD . Prearranged Payment and Deposit

ACH and Wire

2. Click the *‘Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow
ribbon at the top of the page to move to the next step.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can initiate
payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - Payroll

Info & Users Recipient & Amount Subsidiary Account

Template Name:

TEST

Send payment as:

ROCKLAND TRUST COMPANY/TEST

ABC Condos BROPHY & PHILLIPS Condo association
Wire & ACH

ACH Wire & ACH
This subsidiary is not valid

Please correct

D: ***k*5578 ny |D: #**FFx4819 ny |D: ¥****g789



ACH Transactions

3. If applicable, select the subsidiary that will be used to initiate the payment, and match
the account that will initiate the payment to/from.

4. Click the ‘Next’ button at the bottom of the screen or ‘Account’ in the workflow ribbon
at the top of the page to move to the next step.

Account

1. Select the corresponding offset account for the commercial payment.

Template Name:

TEST

Choose "From" Account

Account Name «

ACH and Wire - Payroll

Info & Users - Recipient & Amount

Subsidiary ) Account

COMMERCIAL CHECKING

FREE CHECKING

FREE SAVINGS

Account Type = Account Number =

Checking DDA-XXXKXK3572 $60.76

Checking DDA-XXXXK3580 $1.64

Savings SAV-XXXXX3946 $71.69
Cancel

2. Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step.



ACH Transactions

Review & Submit

1. Review the information on the screen for accuracy and then click ‘Save’.
NOTE: The ‘Effective Date’ field is not required to save the template even though an

asterisk marks the field. This is only required when the template is being used to generate a
payment file.

ACH and Wire - Payroll

Info & Users ) Recipient & Amount Subsidiary

Account ‘ Review & Submit

Template Name:

DEST

Company Entry Description Send payment as

Payroll ROCKLAND TRUST COMPANY/TEST

Total Amount From Account

FREE CHECKING DDA-XXXXX3580 1.64
$0.00 to 1 recipient

Effective Date

Recurrence

None

Selected Recipients

Account ay Notify

Amount = Addendum

ach and wire 54656 Yes Mo $0.00

* - Indicates required field



ACH Transactions

Existing ACH Templates

1. Click on the pencil ~icon next to the desired ACH template.
ACH and Wire = u |
~ Search Filter by Type ~ New Template \,  One-Time Payment

Available Templates

vz 2006)EEP M LEDU... vz 2006)EEP M LEDU... w ABC Corp
International Wire Payments Domestic Wire
iy il V% [ii] 0 [ F iy @ &
W ABC Payroll Py Andy W art
Payro Payments Payments
LAST PAYMENT
0.01
Sent on: 10/20/2016
] 7 i pD (] & il o [ &

2. Confirm the Template Name and User Access.

3. Click the ‘Next’ button at the bottom of the screen or ‘Recipient & Amount’ in the
workflow ribbon at the top of the page to move to the next step.

ACH and Wire - Payroll

Info & Users Recipient & Amount Subsidiary Review & Submit

Template Name:

Lisa's payroll €%

Choose "From" Account

0, Searc

Account Mame = Account Type + Account Number Balance +
| Commercial Checking Checking DDA-XXXXX3580 525369
| Maney Market Savings Savings SAV-XXXXX3946 528737
| Business Savings Savings SAV-XXXXX3954 $260.48

Cance' m



ACH Transactions

4. Designate the recipients to be included in the ACH file by checking the boxes in the ‘Pay’
column. The ‘Pay All’ link selects all for large numbers of recipients. Please note that the
notify box is defaulted on. The ‘Notify None’ link unchecks this option for large number of
recipients.

5. Enter the dollar amount for the recipient's selected to pay.

ACH and Wire - Collections

Recipient & Amount Subsidiary Account

One Time Payment

ACH Class Code Company Entry Description

Individual (PPD)  Company (CCD) Max 10 characters

TEMPLATE RECIPIENTS

Account Pay  Notify Amount Addendum
7
241 Fitness Ve
ABC CO &
ABC Company new Z
abcDEF &
ABD Co &

@ ach and wire 54656 $0.00 = | Vi



ACH Transactions
Click the “Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow ribbon at

the top of the page to move to the next step and confirm the account to be used for the
ACH file.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can
initiate payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - Collections

Recipient & Amount Subsidiary Account

One Time Payment

ACH Class Code Send payment as:

Individual (PPD) - Change Condo association

Condo association
Wire & ACH

Company ID: *****§789

cancel

If applicable, select the subsidiary that will be used to initiate the payment, and match the
account that will initiate the payment to/from.

Click the ‘Next’ button at the bottom of the screen or ‘Account’ in the workflow ribbon at

the top of the page to move to the next step and confirm the account to be used for the
ACH file.

ACH and Wire - Collections

Recipient & Amount ) Subsidiary ) Account ) Review & Submit

One Time Payment

ACH Class Code

Individual (PPD) - Change

Choose "To" Account

Account Name = Account Type = Account Number = Balance +
COMMERCIAL CHECKING Checking DDA-XXXXX3572 $60.76

i FREE CHECKING Checking DDA-XXXXX3580 $1.64
FREE SAVINGS Savings SAV-XXXXX3946 $71.69

o E



ACH Transactions

9. Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step

10. Select the 'Effective Date' of the file and, depending on access, click ‘Draft’ or ‘Approve.’

ACH and Wire - Collections

Recipient & Amount

Subsidiary - Account Review & Submit

One Time Payment

ACH Class Code
Company Entry Description

Individual (PPD)
AchCollect
Send payment as

Conde association

Total Amount To Account

. FREE CHECKING DDA-XxXXXX3580 1.64
$0.00 to 1 recipient

Effective Date

9/22/2017 5]

Recurrence

Set schedule

Selected Recipients

Account ~ Notify Amount + Addendum

ach and wire 54656 Yes No $0.00

Cance' m

* - Indicates required field



ACH Transactions

Creating a One-Time ACH Transaction
1. Select the ‘ACH and Wire’ option under the ‘Commercial’ menu.

2. Click the ‘One-Time Payment’ button and select the desired type of ACH transaction.

ACH and Wire m

Search Filter by Type ~ New Template ~~  One-Time Payment “\~

Available Templates

17 2006JEEP M LEDU... vr 2006JEEP M LEDU... ¢ ABC Corp

International Wire Payments Domestic Wire

=
S
|
o
o
[}
=3
Y
I
=3
S

3. The ‘Recipient & Amount’ screen allows the user to select which recipients are tied to the
transaction and designate a dollar amount for each.

ACH and Wire - Collections

Subsidiary Review & Submit

Info & Users Recipient & Amount

Template Name:
AR %

ACH Class Code

PPD - Prearranged Payment and Deposit

Choose "To" Account

0, >earcr

Account Name = Account Type = Account Number = Balance «
O Commercial Checking Checking DDA-XGO0(3580 $253.69
O Money Market Savings Savings SAV-0OX(3946 $287.37
O Business Savings Savings SAV-XXXNK3954 $260.48



ACH Transactions

4. Click the ‘Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow
ribbon at the top of the page to move to the next step.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can
initiate payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - Collections

Recipient & Amount w Subsidiary w Account

One Time Payment

ACH Class Code Send payment as:

Individual (PPD) - Change Condo association

Condo association
Wire & ACH

D **F*ETRY

cancel

5. If applicable, select the subsidiary that will be used to initiate the payment, and match the
account that will initiate the payment to/from.

6. Click the ‘Next’ button at the bottom of the screen or ‘Account’ in the workflow ribbon
at the top of the page to move to the next step.

ACH and Wire - Payments

Recipient & Amount Subsidiary Account Review & Submit

One Time Payment

ACH Class Code

Individual (PPD) - Change

Choose "From" Account

o Search

Account Name = Account Type = Account Number ~ Balance «
COMMERCIAL CHECKING Checking DDA-XXXXX3572 560.76

d FREE CHECKING Checking DDA-XXXXX3580 51.64
FREE SAVINGS Savings SAV-XXK3946 $71.69

cancel m



ACH Transactions

7. Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step

8. Select the effective date of the file and, depending on access, click ‘Draft’ or
‘Approve.’

ACH and Wire - Payments

Recipient & Amaount

Subsidiary Account Review & Submit

One Time Payment

- ACH Class Code
Company Entry Description

Individual (PPD)
AchBatch

Send payment as

ROCKLAND TRUST COMPANY/TEST

Total Amount From Account

FREE CHECKING DDA-XXXX3580 1.64
$0.00 to 1 recipient

Effective Date

Select Date IE

Recurrence

None

Selected Recipients

Account =~ Notify

Amount = Addendum

241 Fitness 12345 Yes No $0.00

Can(el m m

* - Indicares required field



ACH Transactions

Multiple Account (Normal)
This option allows the user to select multiple accounts for one recipient.

1. Select the recipient to be linked to the commercial template or payment.

ACH and Wire - Payments

Recipient & Amount

One Time Payment

ACH Class Code Company Entry Description

Individual (PPD)  Company (CCD) Max 10 characrers

= o -

New Recipient

Account y Notify Amount Addendum
&
241 Fitness &
ABC CO &

2. Select the ‘Normal’ option above the listing of accounts.
3. Designate the account(s) to be included by selecting the check box(es).

ACH and Wire - Payments

Info & Users Recipient & Amount Subsidiary Review & Submit

Template Name:
art %

ACH Class Code

CCD - Cash Concentration and Disbursement

Choose "From" Account

Account Mame Account Type ~ Account Number « Balance =
Commercial Checking Checking DDA-XX¥xX3580 $253.69
O Money Market Savings Savings SAV-XOOX(3946 $287 37
O Business Savings Savings SAV-XOOXX3954 $260.48

Cance' m



ACH Transactions

4. Enter the dollar amount for each account.

ACH and Wire - Payments

Recipient & Amount

Subsidiary Account

One Time Payment

ACH Class Code Company Entry Description

Individual (PPD)  Company (CCD) Max 10 characters

o, Search Pay All Notify None New Recipient
AVAILABLE RECIPIENTS

Account Pay Notfy Amount Addendum

¥ ABC Company new 654321 ¢




ACH Transactions

Split Transactions

Multiple Account (Split)

NOTE: This option allows the user to designate a total dollar amount and then designate a
primary and secondary account(s) to distribute the funds. This option is only available for
Payroll transactions.

1. Select the recipient to be linked to the commercial template or payment.

ACH and Wire - Payroll
Amount
One Time Payment

Grid List

A4 5arr'|:|le| . New Recipient

Account Pay Metify  Amount Addendum

Sample ACH Recipient F

2. Select the ‘Split’ option above the listing of accounts.
3. Designate the Primary account and Secondary account(s) by selecting the check boxes.



ACH Transactions

ACH and Wire - Payroll
Amount

One Time Payment

Sample ACH Recipient Select Account
Sample ACH Recipient
Account Type ~ Aoccount. ~
v Checking 1234567
# Savings 2345678
Cancel OK

4. Click on the blue primary accountlink.

Mame = Account  Pay Motify Amount Addendum
® Sample AC.. 12345367 50.00 = |
2345678 50.00 = il

Enter the total amount of the ACH transaction.

Click on the ‘2 accounts’ link.

Mame = ACcourt Pay Motify Amount Addendumn

¥ Sample AC.. Zaccounts $100.0 | = il

5. Enter the dollar amount for the secondary account.

NOTE: The primary account amount will automatically decrease accordingly.

Mame = Account  Pay Motify Amount Addendum

# Sarmple AC. 1234567 # $60.00 | ] = ral

2345678 540.00 = 7




Wire Transactions

Domestic Wire Template Creation
1. Select the ‘ACH and Wire’ option under the ‘Commercial’ menu.

2. Click the ‘New Template’ button and select the ‘Domestic Wire’ option from the drop
down menu.

ACH and Wire = ®

Available Templates

Y7 2006JEEP M LEDU... 77 2006/EEP M LEDU... Y7 ABC Corp
International Wire Payments Domestic Wire
i 1 &£ Til pPD (] & T 1 &
Info & Users

3. The ‘Info & Users’ screen allows the user to name the template and to determine who
else in the company is allowed access to the template.

4. Click the ‘Next’ button at the bottom of the screen or ‘Recipient and Amount’ in the
workflow ribbon at the top of the page to move to the next step.

ACH and Wire - Domestic Wire

Info & Users

Template Name *

Grant User Access *

Wendy Fredlund
Leigh-anne Lydon
7 Andrea Morelli

Lisa Morrissey



Wire Transactions

Recipient & Amount

1. The ‘Recipient & Amount’ screen allows the user to select which recipient is tied to the
template and desighate a dollar amount. The ‘Purpose of Wire’ field is required to
complete. There is an option to add an internal Memo or Description by clicking on
the “‘Additional Fields’ link. This data can be edited when initiating the wire payment.

NOTE: Recipients with at least one account eligible for Wire transactions will show in the
list of recipients to select. The ‘Add Recipient’ button is used to add a new recipient
while remaining within the workflow of the existing payment template.

ACH and Wire - Domestic Wire

Info & Users ) Recipient & Amount

Template Name:

SAMPLE

. Search New Recipient

AVAILABLE RECIPIENTS

Name = Account Notify Amount

¥  ABCCO Checking: 4567 $0.00 &

Purpose Of Wire *

Maximum length is 35 characters

Additional Fields ~

2. Click the ‘Next’ button at the bottom of the screen or *‘Subsidiary’ in the
workflow ribbon at the top of the page to move to the next step.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can
initiate payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - Domestic Wire

Info & Users ) Recipient & Amount ) Subsidiary Account

Template Name:

test

Send payment as:

ROCKLAND TRUST COMPANY/TEST

ABC CO ABC Condos Condo association
Wire Wire & ACH Wire & ACH

This subsidiary is not valid.
Please correct

pany |D: *****5678 Company [D: **#3* 6789




Wire Transactions

3. If applicable, select the subsidiary that will be used to initiate the payment, and
match the account that will initiate the payment to/from.

4. Click the ‘Next’ button at the bottom of the screen or ‘Account’ in the
workflow ribbon at the top of the page to move to the next step.

Account
1. Select the corresponding offset account for the commercial payment.

ACH and Wire - Domestic Wire

Info & Users Recipient & Amount Subsidiary Account Review & Submit

Template Name:

SAMPLE

Choose "From” Account

o Search

Account Number = Balance «

Account Name ~ Account Type =

i COMMERCIAL CHECKING Checking DDA-XXXXX3572 $60.76
FREE CHECKING Checking DDA-XXXXX3580 $1.64
FREE SAVINGS Savings SAV-XXXXK3946 $71.69

cance' m

2. Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step.



Wire Transactions

Review & Submit

1. Review the information on the screen for accuracy and then click ‘Save’.

ACH and Wire - Domestic Wire

Info & Users Recipient & Amount Subsidiary Account Review & Submit

Template Name:

SAMPLE

Send payment as
Total Amount

ROCKLAND TRUST COMPANY/TEST
$0.01 to 1 recipient

From Account Purpose Of Wire
COMMERCIAL CHECKING DDA-XXXXX3572 60.76 TEST

Process Date Message to Beneficiary
Recurrence

None

Selected Recipients

Account ~ Notify Amount « Memo or

ABC CO Checking: 4567 No $0.01

Cancel Save

* - Indicates required field



Wire Transactions

Existing Domestic Wire Templates

1. Click on the pencil ~icon next to the desired domestic wire template.

ACH and Wire

o Search Filter by Type = New Template .~  One-Time Payment ~\/

Available Templates

vz 2006JEEP M LEDU... v7 2006JEEP M LEDU... e ABC Corp

International Wire Payments Domestic Wire

i ] & il 0 ] £ T g

w ABC Payroll W Andy ko art
Payrol Payments Payments
LAST PAYMENT
0.01
Sent on: 10/20/2016
] 1 & [ii] D 1 F fil] cco ] &

2. Confirm the Template Name' and 'User Access.'

ACH and Wire - Domestic Wire

Info & Users Recipient & Amount Subsidiary Review & Submit

Template Name:

Domestic wire test §'y

Choose "From" Account

Account Name = Account Type = Account Number ~ Balance -~
Commercial Checking Checking DDA-XXXXX3580 $25369
O Money Market Savings Savings SAV-XNXX3946 $287.37
O Business Savings Savings SAV-XX¥XX3954 $260.48



Wire Transactions

3. Enter the dollar amount for the domestic wire recipient. The ‘Purpose of Wire’ field is
required to complete. There is an option to add an internal Memo or Description by clicking
on the ‘Additional Fields’ link. This data can be edited when initiating the wire payment.

ACH and Wire - Domestic Wire

Info & Users Y Recipient & Amount ) Subsidiary ) Account Review & Submit

Template Name:

ABC Corp 17

o, Search

New Recipient

AVAILABLE RECIPIENTS

Name = Account Notify Amount

¥/  Cisco Dog foods Checking: 36974581 $50,000.00 = 4

Purpose Of Wire *

Storage Unit

Click the “‘Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow
ribbon at the top of the page to move to the next step.



Wire Transactions

NOTE: Subsidiaries are only applicable for a business with multiple companies that can
initiate payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - Domestic Wire

Info & Users ':;. Recipient & Amount ':;. Subsidiary w Account Review & Submit

Template Name:

ABC Corp Y%

Send payment as:

ABC CO

ABC CO

Wire

If applicable, select the subsidiary that will be used to initiate the payment, and match the
account that will initiate the payment to/from.

Click the ‘“Next’ button at the bottom of the screen or ‘Account’ in the workflow
ribbon at the top of the page to move to the next step.



Wire Transactions
7. Confirm the account to be used for the domestic wire.

ACH and Wire - Domestic Wire

Info & Users ) Recipient & Amount ) Subsidiary Account ) Review & Submit

Template Name:

ABC Corp 17

Choose "From" Account

Account Name = Account Type = Account Number = Balance ~
L COMMERCIAL CHECKING Checking DDA-XXXXX3572 $60.76

FREE CHECKING Checking DDA-XXXXX3580 $1.64

FREE SAVINGS savings SAV-XXXXX3946 $71.69

8. Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step.

9. Designate the ‘Process Date’ and complete the ‘Message to Beneficiary’ field, if
applicable. Next, depending on your access, click ‘Draft’ or ‘Approve.’

ACH and Wire - Domestic Wire

Info & Users ecipient & Amount Subsidiary - Account ) eview & Submit

Template Name:

ABC Corp ¥y

Send payment as
Total Amount

ABC CO

$5.00 to 1 recipient
From Account Purpose Of Wire
COMMERCIAL CHECKING DDA-XXXXX3572 60.76 Storage Unit

Process Date Message to Beneficiary

ABC Corp

Recurrence

None

Selected Recipients

Account ~ Notify Amount « Memeo or Description

Cisco Dog foods Checking: 36974581 No $5.00

Cancel Save

* - Indicates required field



Wire Transactions

Creating a One-Time Domestic Wire Transfer

1. Select the ‘ACH and Wire’ option under the ‘Commercial’ menu.

2. Click the ‘One-Time Payment’ button and select the ‘Domestic Wire’ option from the drop
down menu.

ACH and Wire

o Search Filter by Type - New Template »~  One-Time Payment -

Available Templates

vr 2006JEEP M LEDU... 17 2006/EEP M LEDU... r ABC Corp
International Wire Payments Domestic Wire
TiiT " £ Till 0 ] & Till 1 &

3. Select a recipient from the list. Enter the dollar amount for the domestic wire. The ‘Purpose
of Wire’ field is required and the internal Memo/Description is optional under the
‘Additional Fields’ link.

ACH and Wire - Domestic Wire

Recipient & Amount

One Time Payment

AVAILABLE RECIPIENTS

Name = Account Notify Amount

Search New Recipient
i

= ABC CO Checking: 4567

Purpose OF Wire *

Maximum length is 35 characters

Additional Fields ~

Cancel m



Wire Transactions

4. Click the ‘Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow ribbon
at the top of the page to move to the next step.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can initiate
payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - Domestic Wire

Recipient & Amount Subsidiary Account

One Time Payment

Send payment as:

ROCKLAND TRUST COMPANY/TEST

Search

L

ABC CO ABC Condos Condo association
Wire Wire & ACH Wire & ACH

This subsidiary is not valid.
Please correct

y 1D Company |D: *****5678 Company ID; *****§789

5. If applicable, select the subsidiary that will be used to initiate the payment, and match the
account that will initiate the payment to/from.

6. Click the ‘Next’ button at the bottom of the screen or ‘Account’ in the workflow ribbon at
the top of the page to move to the next step.

7. Select the account for the domestic wire transaction.
ACH and Wire - Domestic Wire

Info & Users Recipient & Amount Subsidiary Review & Submit

Template Name:

Domestic wire test ¢y

Choose "From" Account

Account Name ~ Account Type =~ Account Number = Balance ~
Commercial Checking Checking DDA-XX¥XX3580 $253.69
O Maoney Market Savings Savings SAV-XXXXX3946 $287.37
O Business Savings Savings SAV-XOM(3954 $260.48

Conee! m



Wire Transactions

Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow ribbon at
the top of the page to move to the next step.

Designate the ‘Process Date’ and complete the ‘Message to Beneficiary’ field, if applicable. Next,
depending on your access, click ‘Draft’ or ‘Approve.’

ACH and Wire - Domestic Wire

One Time Payment

Send payment as
Total Amount

ROCKLAND TRUST COMPANY/TEST
$0.00 10 1 recipient

From Account Purpose Of Wire
COMMERCIAL CHECKING DDA OOMGEST2 60.76 TEST

Process Dare Message (0 Beneliciary
Recurrence

Nang

Selected Recipients

* - Indicates required fietd
coneel m




Wire Transactions

International Wire Template Creation

1. Select the ‘ACH and Wire’ option under the ‘Commercial’ menu.

2. Click the ‘New Template’ button and select the ‘International Wire’ option from the drop
down menu.

ACH and Wire

q Search Filter by Type ~ New Template »~ = One-Time Payment “~

Available Templates

7 2006JEEP M LEDU... 7 2006JFEP M LEDU... 7 ABC Corp
International Wire Payments Domestic Wire
] @ &£ Ty D (] iy 6 &
Info & Users

3. The ‘Info & Users’ screen allows the user to name the template and to determine who else
in the company is allowed access to the template.

4. Click the ‘Next’ button at the bottom of the screen or ‘Recipient and Amount’ in the
workflow ribbon at the top of the page to move to the next step.

ACH and Wire - Domestic Wire

Info & Users Recipient & Amount Subsidiary Review & Submit

Template Name:

Domestic wire test 5y

Choose "From" Account

Account Name = Account Type - Account Number = Balance -~

Commercial Checking Checking DDA-XXXXX3580 325369
O Money Market Savings Savings SAV-IOONX3946 328737
O Business Savings Savings SAV-XX3954 $260.48

Cancel Next



Recipient & Amount
5.

Wire Transactions

The ‘Recipient & Amount’ screen allows the user to select which recipient is tied to the

template and designate a dollar amount. The ‘Purpose of Wire’ field is required and the
internal Memo/Description is optional under the ‘Additional Fields’ link. This data can be

edited when initiating the wire payment.

Select the currency from the drop down box and enter the amount.

NOTE: Only the recipients with at least one account eligible for Wire transactions will
show in the list of recipients to select. The ‘Add Recipient’ button is used to add a new
recipient remaining within the workflow of the existing payment template.

ACH and Wire - International Wire

Info & Users Recipient & Amount

Template Name:

TEST

1]

arch

)
AVAILABLE RECIPIENTS

Account

Notify

¥  ABC Company new SWIFT/BIC: H 123456

Purpose Of Wire =

Maximum length is 35 characters

Additional Fields ~
Memo or Description

Maximum length is 140 characters

Amount

usp - $0.00

I
=y




Wire Transactions

7. Click the ‘Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow ribbon
at the top of the page to move to the next step.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can
initiate payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - International Wire

Info & Users ':} Recipient & Amount ':} Subsidiary t} Account

Template Name:

test

Send payment as:

ROCKLAND TRUST COMPANY/TEST

ABC CO ABC Condos Condo association
Wire Wire & ACH Wire & ACH

This subsidiary is not valid.

Please correct

ny |D: ¥****5678 Company |D: ¥****g789
8. If applicable, select the subsidiary that will be used to initiate the payment, and match the
account that will initiate the payment to/from.

9. Click the ‘Next’ button at the bottom of the screen or ‘Account’ in the workflow
ribbon at the top of the page to move to the next step.



Wire Transactions

Account
10. Select the corresponding offset account for the commercial payment.

ACH and Wire - International Wire

Info & Users

) Recipient & Amou Subsidiary Account

Review & Submit

Template Name:

TEST

Choose "From" Account

Account Name =

Account Type =

Account Number =« Balance =

t COMMERCIAL CHECKING Checking

DDA-XKXXX3572 $60.76
FREE CHECKING Checking DDA-XXXXX3580 $1.64
FREE SAVINGS Savings SAV-XXXXX3946 $71.69

11. Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step.

Review & Submit

12. Review the information on the screen for accuracy and then click ‘Save’.

ACH and Wire - International Wire

Info & Users w Recipient & Amount

Subsidiary w Account Review & Submit

Template Name:

TEST

Send payment as

Total Amount

ROCKLAND TRUST COMPANY/TEST

$0.00 to 1 recipient usd

From Account Purpose Of Wire

COMMERCIAL CHECKING DDA-XXXXX3572 60.76 TEST

Process Date Message to Beneficiary

|

Recurrence

None

Selected Recipients

ABC Company new

* - Indicates required field

Account = Notify

SWIFT/BIC: H 123456 No

Amount ~ Memo or Description

$0.00

Cancel Save



Wire Transactions

Existing International Wire Templates

1. Click on the pencil ~icon next to the desired international wire template.

ACH and Wire = &

Available Templates

vr 2006JEEP M LEDU... vr 2006JEEP M LEDU... w ABC Corp
International Wire Payments Domestic Wire
(i [ 7 (] 0[] S (i ] &

2. Confirm the Template Name' and 'User Access.'

3. Click the ‘Next’ button at the bottom of the screen or ‘Recipient & Amount’ in the
workflow ribbon at the top of the page to move to the next step.

ACH and Wire - International Wire

Info & Users ) Recipient & Amoun Subsidiary " Account Review & Submit

Template Name *

2006JEEP M LEDUC_1

Grant User Access *

Name
Wendy Fredlund
Leigh-anne Lydon

td Andrea Morelli



Wire Transactions

Select the currency from the drop down box and enter the amount. The ‘Purpose of Wire’
field is required and the internal Memo/Description is optional under the ‘Additional Fields’
link.

ACH and Wire - International Wire

Info & Users Recipient & Amount Subsidiary Account Review & Submit

Template Name:

2006JEEP M LEDUC_1 Yy

Search New Recipient

AVAILABLE RECIPIENTS

Account Netify ~ Amount

¥ International Wire Tester SWIFT/BIC: rtcous33 123123123 usD v $1.00 = &

Purpose Of Wire *

International Test

cancel m

Click the “‘Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow
ribbon at the top of the page to move to the next step.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can
initiate payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - International Wire

Info & Users ) Recipient & Amount Subsidiary ) Account ) Review & Submit

Template Name:

2006)EEP M LEDUC_1 fr

Send payment as:

ROCKLAND TRUST COMPANY/TEST

ABC CO ABC Condos Condo association
Wire Wire & ACH Wire & ACH

This subsidiary is not valid.
Please correct

Company ID Company |D: *****5678 Company |D: *****§789

If applicable, select the subsidiary that will be used to initiate the payment, and
match the account that will initiate the payment to/from.



Wire Transactions

7. Click the “‘Next’ button at the bottom of the screen or ‘Account’ in the workflow
ribbon at the top of the page to move to the next step.

8. Confirm the account to be used for the international wire.

ACH and Wire - International Wire

Info & Users Recipient & Amount Subsidiary Review & Submit

Template Name:

International Wire %

Choose "From" Account

n, Searct

Account Name - Account Type ~ Account Number =~ Balance -

O Commercial Checking Checking DDA-XXXXX3580 $253.69
O Money Market Savings Savings SAV-GOMK3946 $287.37
O Business Savings Savings SAV-XCOO0(3954 $260.48

Cancel m

9. Click the ‘“Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step.

10. Designate the ‘Process Date’ and complete the ‘Message to Beneficiary’ field, if applicable.
Next, depending on your access, click ‘Draft’ or ‘Approve.

ACH and Wire - International Wire

) Review & Submit

Template Name:

2006/EEP M LEDUC_1 Ty

Send payment as
Total Amount
ROCKLAND TRUST COMPANY/TEST

$1.00 o 1 reciplent usd

From Account Purpose Of Wire
COMMERCIAL CHECKING DDA-XO00(I572 60.76 International Test
Process Date Message 1o Beneficiary

=1 Internarional Wire T

Recurrence

Kone

Selected Recipients




Wire Transactions

Creating a One-Time International Wire Transfer
1. Select the ‘ACH and Wire’ option under the ‘Commercial’ menu.

2. Click the ‘One-Time Payment’ button and select the ‘International Wire’ option from the drop
down menu.

ACH and Wire

q Search Filter by Type - New Template ~s  One-Time Payment “~

Available Templates

17 2006JEEP M LEDU... 17 2006JEEP M LEDU... vr ABC Corp
Intzrnational Wire Payments Domestic Wire
il 1 & T pD (1] £ Tl 1 &

3. Select the currency from the drop down box and enter the amount. The ‘Purpose of Wire’ field is
required and the internal Memo/Description is optional under the ‘Additional Fields’ link.

ACH and Wire - International Wire

Recipient & Amount

One Time Payment

-\ :\eal: .

AVAILABLE RECIPIENTS

Name = Account Notify Amount

#  ABC Company new SWIFT/BIC: H 123456 usp - $0.00 = &

Purpose Of Wire +

Maximum length is 35 characters

Additional Fields ~

Cancel



Wire Transactions

4. Click the ‘Next’ button at the bottom of the screen or ‘Subsidiary’ in the workflow ribbon at the top
of the page to move to the next step.

NOTE: Subsidiaries are only applicable for a business with multiple companies that can initiate
payments. This screen will not appear if you only have one subsidiary.

ACH and Wire - International Wire

Recipient & Amount w Subsidiary - Account

One Time Payment

Send payment as:

ROCKLAND TRUST COMPANY/TEST

ABC CO ABC Condos Condo association
Wire Wire & ACH Wire & ACH

This subsidiar
Please

ny ID: ¥**¥*5678 Company ID: **¥**g789

5. If applicable, select the subsidiary that will be used to initiate the payment, and match the
account that will initiate the payment to/from.

6. Click the ‘Next’ button at the bottom of the screen or ‘Account’ in the workflow ribbon at the top
of the page to move to the next step.

7. Select the account to be used for the international wire.

ACH and Wire - International Wire

Info & Users Recipient & Amount Subsidiary Review & Submit

Template Name:

International Wire ﬁ

Choose "From" Account

q, Search

Account Name Account Type ~ Account Number ~ Balance ~
O Commercial Checking Checking DDA-XXXXX3580 $253.69
O Money Market Savings Savings SAV-XXXXX3946 328737
| Business Savings Savings SAV-XXXXX3954 $260.48

Cance‘ m



Wire Transactions

8. Click the ‘Next’ button at the bottom of the screen or ‘Review & Submit’ in the workflow
ribbon at the top of the page to move to the next step.

9. Designate the ‘Process Date’ and enter a ‘Message to Beneficiary’, if applicable. Next,
depending on your access, click ‘Draft’ or ‘Approve.’

ACH and Wire - International Wire

Recipient & Amount ) Subsidiary Account ‘ Review & Submit

One Time Payment

Send payment as

Total Amount
ROCKLAND TRUST COMPANY/TEST

$0.00 to 1 recipient usd
From Account Purpose Of Wire
COMMERCIAL CHECKING DDA-XXXXX3572 60.76 TEST

Process Date

Select Date

Message to Beneficiary

Recurrence

None

Selected Recipients

Account ~ Notify

Amount = Memo or Description

ABC Company new SWIFT/BIC: H 123456 No $0.00

* - Indicates required field

Cancel



Mobile Banking

1. Download the Rockland Trust Mobile Banking app from the App or Google Play
Store. If you are an existing customer, login using your online banking Login IDand
Password. If you are a new user without a password, select ‘| am a new user’ to
login to Mobile Banking.

wll AT&T LTE 1:24 PM ¥ 97% .

ROCKLAND

TRUST

Q2M kK

Password

() Remember me

Forgot your password?

| am a new user,

Touch ID

Callus | Locations | Enroll

2. The homepage displays a listing of accounts accessible to the user. Click on the
‘Menu’ button and ‘More’ button to reveal user options.

wll AT&T LTE

Menu

Welcome back, MELISSA GUIMOND
Last lagin 04/29/2019 at 11:00 AM

Account Overview & A
Commercial Checking **3580 .
Available Balance $253.69
Current Balance $253.69
Business Savings **3954 .
Available Balance $260.48

Current Balance $260.48



Mobile Banking

3. The left side navigation menus are revealed when clicking on the ‘Menu’ button on
the top left side of the screen.

4. Quick Actions are revealed when clicking on the ‘More’ button on the top right
side of the screen.

sa000 Yerizon F 9:57 AM

Transfer Money Now

Deposit a Check




5. All transaction option are located in the ‘Transactions’ menu.

nll ATET LTE 9:50 AM

[].} Accounts

Mes

Chat

Transactions

Transfer Funds

Loan Payments - New

Activity Center

Dep

Bill Pay

Commercial

Services

Settings

Branches

Mobile Banking

6. Click on ‘Pay Bills’ to use the new bill pay feature. In Bill Pay you can easily view

payments and add payees.

LTE 9:50 AM

Accounts
Messages

Chat
Transactions

Bill Pay

EVRE

Bill Pay Accounts
Commercial
Services

Settings

Branches

Log Off

esco0Verizon LTE 9:50 AM @ % 95% W

Add Payee

Name *

Address 1+

Address 2

Address 3

City *

State + ZIP *

Select State

Area Code * Phone *



Mobile Banking

7. Click “Visit Bill Pay Site” within the *Options’ link for all bill pay options.

sa0o0 Verizon LTE 9:51 AM @ g4% .

Menu

Pay Bills Payment Activity
\ Search payees *  Options

Visit Bill Pay Site
No Payees ava

Delete a payee

8. The ‘Commercial’ menu including options is shown expanded below.

wil ATET LTE 9:51 AM

Ta}  Accounts

Messages

Chat

Transactions

Bill Pay

Commercial

Users

ACH and Wire

Recipients

Subsidiaries

Branches




Mobile Banking

9. View a listing of pending and processed commercial transactions in the right side
pane while working with online transactions.

NOTE: Pending transactions are those awaiting approval or processing. Processed
transactions have either passed their processing date or have already been
approved and processed by Rockland Trust.

#8000 Verizan ¥ 10:02 AM @ % 90% W

A Sear tic

pending Processed

8/31/2017 #6589886

Wire Transfer $0.01
# Drafted
8/18/2017 #6589883
Wire Transfer $0.10
& Drafted
8M17/2017 #6589882
Wire Transfer $10.00
# Drafted
817/2017 #6589881
Wire Transfer $1.00
& Drafted
8/16/2017 #6589880
Wire Transfer $0.01
< Drafted
8112017 #6589850
ACH Payments $7.424.57

& Processed

8/2/2017 #6589843
Wire Transfer $0.00
& Processed

8/2/2017 #6589842
Wire Transfer $0.00
& Processed

10.The ‘Services’ menu options are shown expanded below.

9:51 AM

Chat

Transactions

Commercial

Services

CardSwap




Accounts

Mess.

Chat

Transactions

Transfer Funds

Deposit Check

Bill Pay

Commercial

Settings

Branches

Log Off

Mobile Banking

12.To make a mobile deposit, click the ‘Deposit Check’ option under Transactions.

wil AT&T UTE 9:50 AM « |



Mobile Banking

13. Make a mobile deposit by taking a picture of the front and back of the check using the built
in camera on your device.

FRONT VIEW

| ROCKLAND

| [ 25000 ]
s @ E

| c000000kAL« OO0DODOS529¢ 1000

Place your check on a flat surface and line it up within the box above

BACK VIEW

nd line it up within the bo




Mobile Banking

14. Enter the account to deposit into, the check number, and clicking the submit button.

wil AT&T LTE 1:48 PM

B Deposit Check

TO ACCOUNT:
Commercial Checking DDA-XXXXX3580 $253.69

CHECK NUMBER:
#5768

AMOUNT:
$88.33

Capture Image Clear

15. You will receive 2 emails with the deposit feature. The first is to let you know we
receive your deposit and the second email will be the decision of whether the
deposit was accepted or not.

wil AT&T LTE 12:18 PM

Check #5768 deposited successfully.

To: ROCKLAND COMPLETE CK DDA-X 7673
$1,183.75
Check Number: 5768
Amount: $88.33




Mobile Banking

16. Your deposit will show in the transactions as pending until approved. Approved deposits into
a savings account will not show in history until the next business day.

- Deposit Check History

Default Fmits all
$2.500.00 per o

to §710,000.00 p
Soim excapitian

TR ACCOUNT. Mo History Available

CHECK NUMBER

AMOUNT:

17.Click ‘Log Off’ to exit the app on your mobile device.

wil ATET LTE 9:49 AM = -

ﬁ:l]‘ Accounts
Messa
Chat
fransactions
Bill Pay

Commercial

Branches

Log Off
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