
The following information will assist you in initiating ACH payments and collections from templates, related reporting, 
and tips for navigating our Risk and Fraud analytics. Our goal is to ensure a smooth and seamless transition to 
Rockland Trust Treasury Management.

 If you have any questions, please don’t hesitate to contact our Treasury Management services team at 508.732.7063.

Where to find ACH and Wire Templates in Online Banking:
Accounts

ACH and Wire

MAKE A PAYMENT

PAYMENT TEMPLATES

Messages

Move My Money

Search templates

Collections

ABC

AR Collections (PPD)

art Payments (CCD)

Single Payment (PPD) 1

1

8

52 Results Filters: Domestic Wire International Wire Payments Payroll Single Payment Single Receipt

ActionsLast Paid AmountLast Paid DateRecipientsTypeName

Bill Pay

Alerts

Statements

Activity Center

Reports

Commercial

Users

ACH and Wire

Recipients

ACH Pass-Thru

Tax Payment

Transaction Monitoring

One-Time Payment

New Template

All

Pay

Edit

Copy

Delete

1. 	�Select the ‘Commercial’ button on the 
left navigation menu

2. 	�Select ‘ACH and Wire’
3. 	�Your templates will appear in the middle 

of the page. To confirm the information 
on your template, select the 3 dots on
the far right and click on ‘Edit’

Cutoff Times
ACH: 5:00 p.m.
Same Day ACH:  
11:30 a.m., 2:00 p.m., 3:30 p.m.

Notes
• �All Wire templates will require you to complete the ‘Message 

to Beneficiary’ and ‘Purpose’ fields before completion
• �If you have duplicate template names, these names will remain 

the same, but with a numeric addendum to the end. For example, 
“101 Main Street 1” vs “101 Main Street 2”

How to initiate payments or collect payments:
Accounts

ACH and Wire

MAKE A PAYMENT

PAYMENT TEMPLATES

Messages

Move My Money

Search templates

Collections

ABC

AR Collections (PPD)

art Payments (CCD)

Single Payment (PPD) 1

1

8

52 Results Filters: Domestic Wire International Wire Payments Payroll Single Payment Single Receipt

ActionsLast Paid AmountLast Paid DateRecipientsTypeName

Bill Pay

Alerts

Statements

Activity Center

Reports

Commercial

Users

ACH and Wire

Recipients

ACH Pass-Thru

Tax Payment

Transaction Monitoring

One-Time Payment

New Template

All

Pay

Edit

Copy

Delete

1. 	�Select the ‘Commercial’ button on left 
navigation menu

2. 	�Select ‘ACH and Wire’
3. 	�Select the 3 dots on the far right and 

click ‘Pay’ or ‘Collect’

Notes
• �If you initiate ACH from multiple accounts, be sure to select the 

subsidiary that has a name beginning with the last four digits 
of the account associated with the transaction

• �For Example: Your Business Name: Main Street LLC, and the checking
account number associated with the transaction is 123456789

• �Subsidiary would then be: “6789 Main Street LLC”

Please see the reverse side of this insert for additional information.

Getting Started with ACH
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Where to find ACH Return Report:
Accounts

Messages

Move My Money

Bill Pay

Alerts

Statements

Activity Center

Commercial

Users

ACH and Wire

Recipients

Tax Payment

Transaction Monitoring

Positive Pay

Services

Settings

Locations

Schedule an Appointment

Frequently Asked Questi…

Log Out

?

Accounts

ACCOUNT OVERVIEW

POSITIVE PAY

Helpful Information:

Cash Manager **8079
Available Balance $6,457,623.79

Recipients

Checking-2807 **2807
Available Balance
Current Balance

$207,541.29
$173,445.61

BUSINESS LOYALTY MMKT… **25…
Available Balance

No accounts have exceptions
needing decision.

Mailing Address
288 Union Street

Rockland, MA 02370

Routing Number: 011304478

SWIFT Code: RTCOUS33

Continue to Positive Pay

UNLOCK A USER 

None

Recipients

Current Balance
$144,691.55
$144.691.55

Transfer Money Now

Great news for Rockland Trust Credit Card Holders…

you can now view your credit card account directly in
online and mobile banking.

LEARN MORE

Exception Processing

Collapse All-

Quick Exception Processing
Back to Search Parameters

Downloaded by user Date created

Yes 08/13/2025  6:06:55 AM

Report type

Originator – Notice of Change, Returns

Output �le type

PDF - Full Transaction Details

View 25Showing 1 result

Transaction Processing

Submit Issued Check File

Add New Issued Check

Void a Check

Check Search

ACH Transaction Search

ACH Reporting Files

Transaction Reports

Daily Checks Issued Summary

Exception Items

Check Reconciliation Summary

System Reports

ACH Authorization Rules

Issued Check Processing Log

1

ACH Reporting Files

1. 	�Select the ‘Commercial’ button on
the left navigation menu, then select 
‘Transaction Monitoring’

2. 	�Select ‘ACH Reporting Files’

ACH On Hold After You Approve It?
• ��Our Risk and Fraud analytics tools help to protect your account by flagging new ACH activity
• ��To view ACH activity that has been placed on hold, go to the Activity Center in online banking
• ��To release transactions placed on hold, call our E-Banking team at 508.732.3414 to verify your

transaction activity
• ��Over time, the system will learn your behavior which will reduce the number of held transactions

MEMBER FDIC EQUAL HOUSING LENDER

• �To connect with someone on our Treasury Management services team please
call 508.732.7063 or, email us at TreasuryOperations@RocklandTrust.com

• �To access additional support materials and instructional guides please visit
RocklandTrust.com/Welcome

SUPPORTING INFORMATION




